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NHM OpCo Singapore (Parent Company) and NHM Vietnam LLC (Local Entity)
NHM OpCo Singapore (Cong ty me) va NHM Vietnam LLC (Phdp nhén tai Viét Nam)

Ground Floor, No. 218, Nguyen Van Huong Street, Thao Dien Ward, Thu Duc
City, Ho Chi Minh City, Vietham

Tang trét, s6 218 Pudng Nguyén Vin Hu'éng, Phurong Thdo Pién, Thanh phé Tha

burc, TP. H6 Chi Minh, Viét Nam

LEARNERS AGREEMENT

THOA THUAN HOC VIEN

1. Parties

1. Cac bén lién quan

NHM OpCo: The parent company, NHM OpCo Pte. Ltd., is incorporated under
the laws of Singapore and is responsible for providing online language training
services and handling payments in USD.

NHM OpCo: Céng ty me, NHM OpCo Pte. Ltd., duoc thanh Igp theo lugt phdap
Singapore, chju trdch nhiém cung cdp dich vu dao tao ngbn ngit truc tuyén va xu ly
thanh todn bang USD.

NHM Vietnam LLC: NHM Vietnam LLC, incorporated under the laws of Vietnam
with business license no. 0316868956, is responsible for providing offline
language training services and handling payments in VND.

NHM Vietnam LLC: Céng ty TNHH NHM Vietnam, dugc thanh Igp theo lugt phap Viét
Nam vdi gidy phép kinh doanh s6 0316868956, chju trdch nhiém cung cép dich vu
dao tao ngbn ngir truc tiép va xu ly thanh todn bdng VIND.

Parents/Students/Clients/Partners: The other party to this Agreement is the
“Parents/Students/Clients/Partners,” referring to individuals who use services or
cooperate with Ni Hao Ma Chinese Language Center. This may include:

(i) the parent or legal guardian of any NHM student under the age of 15 (the “Minor”);
or
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(ii) a student aged 15 and above enrolled at NHM; or

(iii) partners who engage with NHM for services or collaboration.

All personal information is recorded by NHM in the attached invoice and/or other
relevant documents.

Phu huynh/Hoc vién/Béi tdc: Bén con lai trong Théa thudn nay la “Phu huynh/Hoc
vién/Bai tac”, chi nhirng ngudi str dung dich vu hodc hop tdc vdi Trung tém tiéng
Trung Ni Hao Ma. Bao gom:

(i) cha me hodic ngudi gidm ho hop phdp cla hoc vien NHM dudi 15 tudi (goi la “Tré
vi thanh nién”); hodc

(ii) hoc vién tur 15 tudi tré Ién da ddng ky hoc tai NHM; hodic

(iii) d6i tdc c6 quan hé hop tdc hodc sur dung dich vu véi NHM.

Tat cd thong tin cd nhan sé duoc NHM luu trit trong héa don dinh kém va/hodic cdc
tai liéu lién quan khdc.

2. Services
2. Dichvu

NHM OpCo: Provides online language training services, with payments managed
in USD.
NHM OpCo: Cung cdp dich vu dao tao ngbn ngi truc tuyén, thanh todn bang USD.

NHM Vietnam LLC: Provides offline language training services at its physical
locations in Vietnam, with payments managed in VND.

NHM Vietnam LLC: Cung cdp dich vu dao tao ngdn ngit tai cdc dia diém truc tiép tai
Viét Nam, thanh todn bdng VND.

3. Acceptance of Terms
3. Chdp nhén diéu khodn

Upon payment of the invoice(s) issued by NHM OpCo or NHM Vietnam LLC, the
Parents/Students/Clients agrees to be bound by the terms and conditions set
forth in this Agreement, acknowledging the distinct roles of NHM OpCo and
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NHM Vietnam LLC. No exceptions will be made.

Khi thanh todn héa don do NHM OpCo hodc NHM Vietnam LLC phdt hanh, Phu
huynh/Hoc vién/Péi tdc déng y bi rang budc bdi cdc diéu khodn trong Thoa thudn
nay va thira nhdn vai tro riéng biét cia NHM OpCo va NHM Vietnam LLC. Khéng c6
ngoai Ié nao dugc dp dung.

4. Reliance on Agreement
4. Cdn cur theo Théa thudn

The Parents/Students/Clients understands that NHM OpCo and NHM Vietnam
LLC will rely on this Agreement in:

Phu huynh/Hoc vién/Béi tdc hiéu rang NHM OpCo va NHM Vietnam LLC sé dua vao
Théa thu@n nay deé:

(a) providing the online and offline language training services, respectively; and
(a) cung cdp cdc djch vu dao tao ngdn ngir truc tuyén va truc tiép tuong ing; va

(b) undertaking any relevant activities that are approved by the
Parents/Students/Clients herein.

(b) thuc hién cdc hoat dbng lién quan duoc Phu huynh/Hoc vién/Dai tdc phé duyét
trong théa thu@n nay.

5. Parents/Students/Clients Representations and Warranties
5. Cam két va bdo dam ctia Phu huynh/Hoc vién/Péi tdc

True Information: All information provided to NHM OpCo and NHM Vietnam
LLC is true and correct.

Thong tin trung thuc: Moi thong tin cung cdp cho NHM OpCo va NHM Vietnam LLC
la trung thuc va chinh xdc.

Grant of Permission for Image Use: By participating in NHM activities, the
Parents/Students/Clients grants NHM OpCo and NHM Vietnam LLC the right to
use any photographs, video recordings, or other visual media that include the
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Parents/Students/Clients's image, without compensation, for promotional,
marketing, and educational purposes. The Parents/Students/Clients may opt
out by notifying NHM in writing via email prior to or during participation.

Chdp thudn str dung hinh anh: Khi tham gia cdc hoat déng cua NHM, Phu
huynh/Hoc vién/Poi tdc dong y cho phép NHM OpCo va NHM Vietnam LLC st dung
hinh d@nh, video hodc tu liéu ghi hinh cé chidra hinh anh cia minh, khéng can tra tha
lao, cho muc dich qudng bd, tiép thj va gido duc. Phu huynh/Hoc vién/Béi tdc cé thé
ttr chéi bdng cdch théng bdo bang vdn bdn qua email tru'dc hodc trong qud trinh
tham gia.

6. Acknowledgement of Risks
6. Thira nhén rdiro

The Parents/Students/Clients understands and accepts the risks involved in
using the Services. The Parents/Students/Clients agrees to take full
responsibility for any loss or damage incurred and releases NHM OpCo, NHM
Vietnam LLC, and their representatives from all liability.

Phu huynh/Hoc vién/Déi tdc hiéu va chdp nhdn nhing rdi ro lién quan dén viéc st
dung Dich vu. Phu huynh/Hoc vién/Péi tdc dong y tur chiu trdch nhiém véi moi ton
that hodc thiét hai va mién trir trdch nhiém cho NHM OpCo, NHM Vietnam LLC va
cdc dai dién ctda ho.

7. Intellectual Property
7. Quyén s& hiru tri tué

The Parents/Students/Clients acknowledges that all materials provided during
the Services are the intellectual property of NHM OpCo and NHM Vietnam LLC.
The Parents/Students/Clients will not disclose or share this Intellectual Property
without prior written approval.

Phu huynh/Hoc vién/Déi tdc thira nhdn rang tdt cd tai liéu duoc cung cép trong qud
trinh sur dung Dich vu la tai san tri tué cda NHM OpCo va NHM Vietnam LLC. Phu
huynh/Hoc vién/béi tdc sé khong tiét 10 hay chia sé tai san tri tué nay néu khéng cé
s déng y bdng vdn bdn trudc.

nihaoma-mandarin.com



g‘ HAD

10.

Non-Solicitation
Cam két khong 16i kéo

The Parents/Students/Clients agree not to solicit NHM OpCo's or NHM Vietnam
LLC's employees or learners for competing services during and for 2 years after
the termination of this Agreement. They also agree not to exert pressure on or
cause any disadvantage to the business operations and activities of Ni Hao Ma.
Phu huynh/Hoc vién/Béi tdc dong y khbng 16i kéo nhén vién hodc hoc vién cua NHM
OpCo hodc NHM Vietnam LLC cho cdc dich vu canh tranh trong thdi gian hiéu luc
cta Théa thudn va 2 ndm sau khi chdm dut. Bong thoi, cam két khong gdy dp luc
hodc bdt lgi cho viéc kinh doanh va hoat dong cta Ni Hao Ma.

Grant of Permission for Image Use

Chdp thud@n s dung hinh dnh

By participating in any Nihaoma activities or events, you hereby grant Nihaoma
and its affiliates the right and permission to use, reproduce, and distribute any
photographs, video recordings, or other visual media that include your image,
without compensation, for promotional, marketing, and educational purposes.
If you do not consent to the use of your image in such materials, you must
notify Nihaoma in writing via email prior to or during your participation in any
course.

Khi tham gia cdc hoat ddng hodc su kién ctia Nihaoma, ban déng y cho Nihaoma va
cdc don vj lién két quyén sur dung, sao chép va phan phdi bat ky hinh dnh hodc tu
liéu ghi hinh ndo c6 chira hinh dnh cta ban, khong can thu lao, cho muc dich qudng
bd, tiép thj va gido duc. Néu ban khéng dong y, vui long théng bdo bang vdn bdn
qua email tru'dc hodc trong quda trinh tham gia khod hoc.

Adherence to Code of Conduct

10. Tud@n tha Quy tdc irng xur

The Parents/Students/Clients/Minor has read and agreed with the Learner
Code of Conduct set forth in the Attachment 1 herewith.
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Phu huynh/Hoc vién/Péi tdac/Tré vi thanh nién dd doc va dong y vdi Quy tac ing xur
danh cho Hoc vién duoc dinh kem tai Phu luc 1.

11. Disciplinary Measures

11. Bién phdp ky ludt
The Parents/Students/Clients understands that using NHM services is a
privilege and not a right, and also believes that discipline (if any) is necessary
for the welfare of the Parents/Students/Clients/Minor, hence hereby gives
permission for NHM and any teacher working on behalf of NHM to make and
enforce the Learner Code of Conduct in the Attachment 1, upon the sole
discretion of NHM, in a manner consistent with applicable laws, including but
not limited to, early dismissal or termination of Services.
Phu huynh/Hoc vién/Dai tdc hiéu rdang viéc str dung dich vu ciia NHM la mét ddc
quyeén chir khéng phdi quyén loi, va tin rang viéc dp dung ky ludt (néu c6) la can
thiét cho su’ phdt trién cda Phu huynh/Hoc vién/Déi tac/Tré vi thanh nién. Do dé,
Phu huynh/Hoc vién/Déi tdc déng y dé NHM va cdc gido vién dai dién thuc hién
Quy tdc ung xtr trong Phu luc 1 theo quyét dinh riéng ciia NHM, pht hop véi lugt
phdp hién hanh, bao gom nhung khéng gidi han viéc cho nghi sém hodc chém durt
dich vu.

Additional Clauses
Cdc diéu khodn bo sung

Force Majeure:

NHM OpCo and NHM Vietnam LLC shall not be liable for delays or failures due to
circumstances beyond their control, such as natural disasters or government
restrictions.

NHM OpCo va NHM Vietnam LLC khéng chiju trdch nhiém d6i vdi viéc chdm tré hodic
khéng thé thurc hién dich vu do cdc tinh huéng ndm ngodi kha ndng kiém sodt, chang
han nhu thién tai hodc cdc quy dinh han ché cta chinh phd.
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Dispute Resolution:

Any disputes arising from this Agreement shall first be resolved through amicable
negotiations. If unresolved, disputes will be referred to arbitration under the
Vietnam International Arbitration Centre (VIAC).

Moi tranh chdp phdt sinh tir Théa thudn nay trudc tién sé duoc gidi quyét thong qua
thuong lugng hoa gidi. Néu khéng dat dugc thda thudn, tranh chdp sé dugc dua ra gidi
quyét theo thu tuc trong tai tai Trung tdm Trong tai Qudc té Viet Nam (VIAQ).

Data Protection:

The Parents/Students/Clients consents to the processing of personal data by NHM
OpCo and NHM Vietnam LLC in compliance with relevant data protection laws.
Phu huynh/Hoc vién/Khdch hang déng y cho NHM OpCo va NHM Vietnam LLC xur ly dif
liéu cd nhdn theo dung quy dinh phdp ludt hién hanh vé bdo vé dit liéu cd nhan.

Modification of Terms:

NHM OpCo reserves the right to amend this Agreement, with any changes
communicated in writing 30 days in advance.

NHM OpCo c6 quyén stra doi Théa thudn nay va sé théng bdo bang van bdn it nhdt 30
ngay trudc khi cdc thay doi cé hiéu luc.

Liability Cap:

The liability of NHM OpCo and NHM Vietnam LLC is limited to the amount of fees
paid by the Parents/Students/Clients for the specific service giving rise to the claim.
Trdch nhiém phdp ly cia NHM OpCo va NHM Vietnam LLC duoc gidi han trong pham vi
s6 tién hoc phi ma Phu huynh/Hoc vién/Khdch hang dé thanh todn cho dich vu cu thé
phdt sinh khiéu naqi.

TERMS AND CONDITIONS FOR LEARNERS
DIEU KHOAN VA BIEU KIEN DANH CHO HOC VIEN
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1. General Conditions

1. Diéu kién chung

a. Age Group:

If a student’s year of birth does not match the designated age group for a class,
they will not be allowed to enroll in that class. Exceptions to this policy are not
permitted.

Néu ndm sinh cda hoc vién khéng phu hop véi do tudi quy dinh cda I6p, hoc vién sé
khéng dugc ddng ky tham gia I6p hoc d6. Khéng c6 ngoai 1é dbi vdi chinh sdch nay.

b. HSK Term Class:
Students can only join the new term after purchasing the necessary hours to finish
the term. Ni Hao Ma reserves the right to modify the terms of conditions with a 30
days notice.
Hoc vién chi cé thé tham gia ky hoc m&i sau khi dé mua di s6 gio hoc can thiét dé hoan
thanh ky dé. Ni Hao Ma cé quyeén diéu chinh cdc diéu khodn vdi thong bdo trudc 30
ngay.

c. Parents/Students/Clients Responsibilities:

Parents/Students/Clients must update their contact information regularly,
communicate any issues or changes in a timely manner, and adhere to all payment
and cancellation deadlines.

Phu huynh/Hoc vién/Khdch hang can cdp nhdt thong tin lién lac thudng xuyén, théng
bdo kip thoi moi vdn dé hodc thay déi, va tudn thid cdc thdi han thanh todn va hay lich
hoc.

Parents/Students/Clients must inform the center every time a student is late or not
coming to class so that the absence can be recorded.

Phu huynh/Hoc vién/Khdch hang can théng bdo cho trung tdm mai khi hoc vién dén tré
hodc vang mdt dé duoc ghi nhdn chinh xdc.
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2. Payment Terms

2. Diéu kién thanh todn

a. New Student:
The entire tuition must be paid before the first class. If payment is not made, NHM
is not obligated to provide any classes.
Hoc vién mdi phdi hoan tdt hoc phi truéc budi hoc dau tién. Néu khéng thanh todn,
NHM khéng c6 nghia vu cung cép I6p hoc.

b. Existing Student:
Tuition payment must be completed before the first class. If payment is not
received within one week following the course start date, the student's slot may be
allocated to other students. Students cannot attend classes until full payment is
received. If payment is delayed beyond one week, the situation will be handled on a
case-by-case basis.
Hoc vién dang hoc phdi hoan tdt hoc phi truéc budi hoc dau tién. Néu hoc phi khéng
duoc thanh todn trong vong mét tudn ké tur ngay bat dau khéa hoc, chd hoc c6 thé duoc
chuyén cho hoc vién khdc. Hoc vién sé khéng duoc tham gia I6p hoc cho dén khi hoan
tdt hoc phi. Néu viéc thanh todn bj chdm qud mot tudn, tinh hubng sé duoc xur ly tay
theo tirng truong hop cu thé.

c. Accepted Payment Methods:
Parents/Students/Clients can pay tuition fees via bank transfer, cash at the center,
credit card at the center or via a payment link, and for online classes only the Stripe
portal for USD payments to NHM Opco.
Phu huynh/Hoc vién/Khdch hang cé thé thanh todn hoc phi bang chuyén khodn ngan
hang, tién mdt tai trung tdm, thé tin dung tai trung tdm, lién két thanh todn, hodc doi
VGi I6p hoc truc tuyén, thdng qua céng thanh todn Stripe bdng USD dén NHM OpCo.

d. Non-Payment Consequences:
A late fee of 2% of the outstanding balance will be applied for each week the
payment is delayed beyond the initial week. If payment is not received within two
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weeks, services will be suspended until the balance is paid in full.

Phi tré han lo 2% trén sé du chua thanh todn sé duoc dp dung cho maéi tuén chdm sau
tuan dau tién. Néu sau hai tuén van chua nhén duoc thanh todn, dich vu sé bi tam
dirng cho dén khi toan bo hoc phi dugc thanh todn day du.

3. Refunds, Credits, and Makeup Hours

3. Hoan phi, tin chi va budi hoc bu

Pause Date Definition: The "pause date" is defined as the last day the student
attended class or the date a formal pause request is made by the parents and
validated by Nihaoma, whichever is later.

Dinh nghia "ngay tam ding": La ngay cudi cung hoc vién di hoc hodic ngdy phu huynh
gui yéu cau tam dirng chinh thire va dugc Nihaoma xdc nhdn, tay theo ngay ndo mudn
hon.

Credit Retention Period: We will retain the student's credits for up to 2 months
from the pause date. If the student does not resume classes within this 2-month
period from the validated pause date, all remaining credits will be lost.

Thai gian giir tin chi: Trung tam sé€ gilt tin chi ciia hoc vién téi da 2 thdng ké tir ngay tam
dirng dugc xdc nhdn. Néu hoc vién khéng quay lai I6p hoc trong thoi gian 2 thdng nay,
toan bo tin chi con lai sé bi mat.

Scenarios:
Tinh hudng cu thé:

e Without Formal Pause Request:
Khong cé yéu cdu tam dirng chinh thurc:

If the Student does not show up for classes and no formal pause request is
made, credits will be retained for 2 months from the last day the student
attended. After 2 months, if the student has not returned, all credits will be
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lost.

Néu hoc vién khéng dén I6p va phu huynh khong guri yéu cdu tam dung, tin chi sé
duoc giir trong 2 thdng ké tur ngay hoc vién di hoc Ién cudi. Sau 2 thdng, néu hoc
vién van khong quay lai, toan b tin chi sé bj mat.

With a Formal Pause Request:
C6 yéu cdu tam dung chinh thuc:

Parents can request a pause, which will be validated by Nihaoma. The pause
date will then be set to the date of this request. Credits will be retained for 2
months from this validated pause date. If the student does not return to
class within this period, all credits will be lost.

Phu huynh cé thé giri yéu cdu tam dirng, va sé duoc Nihaoma xdc nhdn. Ngay
tam dirng sé la ngay yéu cau duoc gui. Tin chi sé duoc gilr trong 2 thdng ke tir
ngay tam dirng duoc xdc nhdn. Néu hoc vién khéng quay lgi I6p hoc trong thoi
gian nay, toan b tin chi sé bj mat.

With Continuous Delay Communication:
C6 théng bao tri hodn lién tuc:

If parents repeatedly communicate delays but do not formalize a pause
request, credits will still be lost 2 months after the last day the student
attended. Continuous delay communication without a formal pause request
does not extend the 2-month credit retention period.

Néu phu huynh lién tuc théng bdo viéc tri hodn nhung khong gui yéu cau tam
dirng chinh thire, tin chi van sé bj mat sau 2 thdng k€ tur ngay hoc vién di hoc lan
cudi. Viéc tri hodn lién tuc ma khéng c6 yéu cau tam durng chinh thirc sé khéng
gia han thoi gian gilt tin chi.
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4. Pause of Study
4. Tam durng hoc tdp

e Parents/Students/Clients may request to pause their studies, and the unused
tuition will be reserved for up to six (06) months. This request must be
submitted via email to customercare.td@nihaoma-mandarin.com and
shall only be valid upon written approval from Ni Hao Ma (NHM) via email.
Hoc vién c6 thé yéu cau tam dirng viéc hoc, va hoc phi chua st dung sé duoc bdo
lwu t6i da sdu (06) thdng. Yéu cau nay phdi duoc gui qua email dén
customercare.td@nihaoma-mandarin.com va chi cé hiéu luc khi NHM phdn
héi chdp thudn bdng email,

e |f students do not resume their studies within six (06) months from the
approved pause date, NHM has no obligation to reserve the tuition or issue
any refund.

Néu hoc vién khdng quay lai hoc trong vong sdu (06) thdng ké tur ngay duoc chdp
thudn tam dung, NHM khéng cé nghia vu bdo luu hoc phi hodc hoan lai tién.

5. Cancellation and Termination Policy
5. Chinh sdch Huay bé va Cham dirt Dich vu

a. Cancellation Process:
a. Huy dich vu

Parents/Students/Clients can initiate the cancellation process by sending an
email to NHM at customercare.td@nihaoma-mandarin.com A notice period of
at least 2 months is required for refunds due to relocation, and the refund
request must be submitted within 30 days from the tuition payment date.
Parents/Students/Clients must clearly state their reason for the cancellation.
Hoc vién c6 thé guri yéu cau hdy dich vu qua email dén
customercare.td@nihaoma-mandarin.com. Truong hop hoan phi do chuyén noi &
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can théng bdo trudc it nhdt 2 thdng, va yéu cau hoan phi chi hop 1é néu duoc guri
trong vong 30 ngdy ké tir ngay déng hoc phi. Hoc vién can néu ré ly do yéu cau
hay.

b. Termination Process:
b. Chdam dirt dich vu:

NHM can terminate services if the Parents/Students/Clients violates any terms
outlined in the learner agreement. NHM will notify Parents/Students/Clients of
termination via email.

Ni Hao Ma cé quyén chdm dut dich vu néu hoc vién vi pham bdt ky diéu khodn nao
trong Théa thudn hoc vién. Thong bdo sé dugc gui qua email.

c. Fees and Penalties:
c. Phi va phi phat

A cancellation fee of 10% will be charged on the total value paid
Phi hdy dich vu la 10% trén tong gid tri dd thanh todn

The remaining balance will be refunded after deducting:
S6 tién con lai sé duoc hoan tra sau khi trir:

1. The cancellation fee, and
Phi hay dich vy, va

2. Tuition for sessions already attended, calculated based on the original, full
rate (without any promotions or discounts applied).
Hoc phi cdc budi da hoc durgc tinh theo hoc phi géc, khéng dp dung cdc
chuong trinh wu ddi hodc khuyén mdi da sir dung.

d. Refund Process:
d. Quy trinh hoan tién
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Refunds will be processed within 3 months of the accepted request and
issued in the original payment currency (VND or USD) via bank transfer.

Viéc hoan tién sé dugc xtr ly trong vong 3 thdng ké tir ngay xdc nhdn yéu cdu va
sé duroc chuyén trd bdng loai tién ban ddu (VND hodic USD) qua hinh thirc chuyén
khoan ngan hang.

No fee will be charged for transferring credit to another individual.
Khdng tinh thém phi néu chuyén hoc phi con lai sang cho ngudi khdc.

No additional fee will apply if the cancellation is requested before the start
of the course, except for potential international bank transfer fees.

Khdng tinh thém phi néu yéu cdu hdy duoc thuc hién trudc khi khéa hoc bat
dau (trer phi chuyén khodn qudc té néu co).

e. Specific Refund Scenarios:
e. Cdc truong hop hodn tién cu thé:

If NHM significantly changes the course content, duration, or schedule in a
way that materially impacts learning outcomes, Parents/Students/Clients are
eligible for a full refund upon cancellation.

Néu Ni Hao Ma thay d6i ddng ké ndi dung, thoi lugng hodc lich hoc khién dnh
hudéng dén chdt lugng dau ra, hoc vién cé thé yéu cau hoan hoc phi toan phan.

In cases of force majeure (e.g., pandemics, natural disasters), NHM will offer
either a rescheduling or refund of affected classes.

Trong cdc truong hop bdt khd khdng (nhu thién tai, dich bénh), NHM sé cung cdp
phuong dn hoc bu hodc hoan hoc phi tuong ung.

If a Parents/Students/Clients is dissatisfied, they may request a meeting with
NHM'’'s management for resolution.

Néu hoc vién khéng hai long vé dich vu, c6 thé yéu cau gdp qudn ly NHM dé trao
do6i va xem xét gidi phdp phu hop.
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f. Notification Procedures:
f. Tha tuc théng bdo:

NHM will respond to cancellation or termination requests via email within 7
working days, and confirm approval.

NHM sé phdn hoi yéu cdu hdy/chdm dut dich vu qua email trong vong 7 ngay lam
viéc va xdc nhdn két qua xu ly.

g. Documentation:
g. Churng tur

A confirmation email will be issued for accepted requests. Additional
documents may be required depending on the case.

Mot email xdc nhdn sé dugc gl khi yéu cdu durgc chdp thudn. Hoc vién cé thé can
cung cdp thém ho so néu duoc yéu cau.

6. Official Communication Channel
6. Kénh giao tiép chinh thirc

e Parents/Students/Clients who have completed payment and officially
enrolled must follow Ni Hao Ma'’s official Zalo OA channel (NHM Vietnam)
for student and parent care. All academic communication and support will be
conducted through this channel.

Hoc vién sau khi dé hoan tdt thanh todn va tré thanh hoc vién chinh thire bat

budc phdi theo déi kénh Zalo OA chinh thirc cia Ni Hao Ma (NHM Vietnam) dé
duoc chdm séc va hé tro hoc tép. Moi trao déi vé hoc tdp sé duoc thuc hién
théng qua kénh nay nhu kénh chinh thur.

e Failure to comply may result in delayed or ineffective support, for which Ni
Hao Ma shall not be held responsible.
Viéc khéng tudn thd c6 thé dan dén hé tro khdng kip thoi hodc khéng hiéu qud,
va Ni Hao Ma sé khbong chiju trdch nhiém trong cdc truong hop nay.
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6. Class Attendance Policy
6. Chinh sach bi hoc va Tham du Ldp

a. Late Class Policy:
a. Quy dinh Tré Lép:

If a student is more than 15 minutes late to class, the teacher
will leave the classroom and the student will be charged for 01
hour.

Néu hoc vién dén I6p tré quad 15 phat, gido vién sé rdi khéi I6p va
hoc vién sé bj tinh phi 01 gio hoc.

If the teacher is late, they will make up the lost time up to 15
minutes. If the teacher is more than 15 minutes late, the class
will be postponed, and the student will receive an additional
1-hour compensation.

Néu gido vién dén tré, gido vién sé day bu phdn thoi gian tré trong
pham vi 15 phat. Néu gido vién dén tré hon 15 phdt, budi hoc sé
duoc doi lai va hoc vién sé duoc cong thém 01 gio hoc bu.

b. Last-Minute Cancellations (02 hours before the class)
b. Huy I6p c@n gio hoc (du'di 02 tiéng)

If a student cancels a class at the last minute, the student will
be charged for 01 hour.
Néu hoc vién huy I6p sdt gid, hoc vién sé bj tinh phi 01 gi¢ hoc.

If NHM cancels a class at the last minute, the student will not be
charged for that lesson and will receive an additional 1-hour
compensation.

Néu Ni Hao Ma huy I6p sdt gid, hoc vién sé khbéng bj tinh phi budi
dé va sé dugc cong thém 01 gio hoc ba.
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c. Rescheduling Classes:
c. Béi lich 16p hoc:

e C(lasses can only be rescheduled if notice is given at least 1
working day by 6 PM before the class starts.
Budi hoc chi dugc phép ddi lich néu trung tdm nhdn duoc thong
bdo it nhdt 1 ngay lam viéc truréc 18h trudc khi budi hoc bat dau.

e For classes scheduled on Monday mornings, rescheduling
requests must be made by Saturday 2 PM at the latest.
D0i vdi cdc I6p hoc vao sdng thur Hai, yéu cdu doi lich phai dugc gui
trudc 14h thir Bay.

e If notice is not given in time and the student is unable to attend,
the student will be charged for 1 hour.
Néu khéng théng bdo kip thoi va hoc vién vang mdt, bubi hoc van
S€ bj tinh phi 1 gio.

d. Attendance for Non-Term Classes:
d. biém danh déi vdi cdc I6p khéng theo hoc ky

e Parents/Students who register for non-term classes are
expected to attend the sessions they signed up for.
Phu huynh/Hoc vién ddng ky I6p khéng theo khod phadi tham gia
cdc bubi hoc da dang ky.

e Itis the responsibility of students/parents to check their class
schedule on the NHM app and promptly report any issues.
Hoc vién/Phu huynh cé trdch nhiém kiém tra lich hoc trén ung dung
NHM va bdo ngay néu cé vén dé.

e If a student cannot attend, they must cancel the class
themselves through the NHM app at least 2 hours before the
class start time.
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Néu khéng thé tham gia, hoc vién phdi tu hdy budi hoc qua tng
dung NHM it nhdt 2 tiéng trudc gior bat dau.

e When canceled on time via the app, the credit will be
automatically refunded.
Khi hay ding han qua ting dung, tin chi hoc sé dugc hoan lai tw
aoéng.

e Ifthe class is not canceled at least 2 hours in advance through
the app, the session will be counted as attended and the credit
will not be refunded.

Néu khéng hdy it nhdt 2 tiéng trudc gid hoc, budi hoc sé duoc tinh
la da tham gia va tin chi sé khéng duoc hoan lgi.

e In case of technical issues with the app, students may
exceptionally contact the NHM team by message at least 2
hours in advance, and our team will assist with the cancellation.
Trong truong hop c6 su ¢ ky thudt vdi ting dung, hoc vién cé thé
lién hé doi ngd NHM it nhat 2 tiéng trudc gio hoc dé duoc hé tro
hdy bubi hoc.

e. Attendance for Refusal
e. Diém danh tir chéi vao I6p

e Students who join the class and stay for 15 minutes or more,
even if they leave or are asked to leave afterward, will be
considered as having attended the session.

Hoc vién vao I6p va & lai it nhdt 15 phdt, du c6 rdi di hodc bj moi ra
ngodi sau dé, van duoc tinh la da tham gia I6p hoc.

g. Notification Responsibility:
8. Trach nhiém thong bao:
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e Parents/Students/Clients must inform the center every time a
student is late or not coming to class so that the absence can be
recorded.

Phu huynh/Hoc vién/Daéi tdc cdn théng bdo cho trung tdm moi khi
hoc vién d@én tré hodc nghi hoc dé durgc ghi nhan chinh xdc.

7. Make-Up Class Policy
7. Chinh sdch hoc bu

e For all group courses by term: each term includes one (01) hour
of free online 1-on-1 makeup class.
Do vdi tat cd cdc khéa hoc nhém theo ky (term): méi ky hoc bao
g6m mot (01) gid hoc bui truc tuyén 1 kem 1 mién phi.

e For courses with a total duration of 40 hours or more within one
term, an additional one (01) hour of free make-up class will be
granted.

D6i vdi cdc khéa hoc 6 tong thoi lugng tur 40 gio trd 1én trong mot
ky hoc, hoc vién sé duoc cong thém mét (01) gior hoc bi mién phi.

e Make-up classes must be requested with a valid reason and at
least 24-hour notice in advance, subject to class availability.
Viéc hoc bu can dugc yéu cau vdi ly do chinh ddng va thong bdo
trudc it nhdt 24 gio, tuy thudc vao tinh trang I6p hoc.

e Free make-up hours cannot be carried over to the next term.
S6 gi&r hoc bt mién phi khéng duoc cong dén sang ky hoc tiép theo.

e Parents/Students/Clients may register for additional paid
make-up classes if they have exceeded the free make-up hours
allowed per term. Fees for these extra classes will be charged
according to the current tuition rates.

nihaoma-mandarin.com



;UHAD

Phu huynh/Hoc vién/Béi tdc c6 thé ddng ky gio hoc hoc bu ¢ phi khi
dd vurot quad s6 lurong gi hoc mién phi trong méi ky, va sé duoc tinh
phitheo hoc phi hién hanh.

8. Respect for Teaching Staff and Personnel
8. Toén trong ddi ngli giang day va nhdn su

e Students and parents must respect the professional decisions of
teachers and the working attitude of the center’s staff.
Hoc vién va phu huynh can ton trong quyét dinh chuyén mon cua gido vién
va thdi d@¢ lam viéc chuyén nghiép cua déi ngd nhén su trung tém.

e Any private dealings, personal pressure, or requests exceeding center
policies will not be supported.
Moi hinh thirc lam viéc riéng, géy dp luc cd nhén, hodc yéu cau vuot qud
chinh sdch trung tam sé khéng dugc hé tro

e For active young students, family support and supervision are
essential to ensure order, safety, and mutual respect at the Center.
Beyond the teaching scope and limited safety measures provided
during lessons, NHM is not liable for incidents and reserves the right
to ask disruptive or disrespectful individuals to leave.

Déi véi hoc vién nhé ndng ddng, phu huynh can c6 trdch nhiém ho trg,
gidm sdt dé ddm bdo trdt tu, an toan va tén trong tai Trung tém. Ngodi
pham vi giang day va cdc bién phdp bdo vé an toan cé gidi han trong I6p,
Ni Hao Ma khéng chju trdch nhiém vé cdc su c6 va cé quyén moi ra khoi
Trung Tém nhitng cd nhdn gy mat trat tu hodc thiéu ton trong.

e NHM strives to provide a safe, respectful, and healthy learning
environment for all students and their families. Cooperation and
mutual respect between parents, students, and the Center are
essential for the success of the learning process.
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NHM cam két tao ra méi trudng hoc tdp an toan, tén trong va lanh manh
cho tdt cé hoc vién va gia dinh. Su hop tdc va tén trong Ian nhau gitta phu
huynh, hoc vién va Trung tdm la diéu thiét yéu dé qud trinh hoc tdp dat
hiéu qud cao.

9. Right to Postpone Classes from Ni Hao Ma
9. Quyén hodn I6p hoc

Within a term, Ni Hao Ma is entitled to postpone classes up to three (03) times,
each postponement lasting no longer than two (02) weeks, with suitable make-up
classes arranged. Timely notifications shall be sent to students via email or Zalo.
Trong mét ky hoc (term), trung tdém dugc quyén hodn I6p téi da 03 lan, méi Ién khéng
qud 02 tuan, va sé bo tri lich hoc bu phu hop. Trung tdm sé théng bdo kip thoi dén
hoc vién qua email hodc Zalo.

10. Scope of Service
10. Pham vi dich vu

At Ni Hao Ma (NHM), Mandarin courses are delivered by both Native Mandarin
Teachers and Viethamese Mandarin Teachers. Teacher assignments are made
solely at NHM'’s discretion to ensure the highest learning effectiveness.

Tai Ni Hao Ma (NHM), cdc khéa hoc tiéng Trung duoc giang day bdi ca Gido vién Ban
ng(t Tiéng Trung va Gido vién Nguoi Viét day Tiéng Trung. Viéc phan cong gido vién do
NHM toan quyén quyét dinh nham dam bao hiéu qua hoc tap cao nhat.

For courses labeled as taught by Native Mandarin Teachers, NHM commits to
assigning Native Mandarin Teachers. However, in cases of teacher absence or
illness, NHM reserves the right to assign another teacher—either Native Mandarin or
Vietnamese Mandarin—to avoid service interruption.

DGi vdi cac khéa hoc duoc ghi ré la do Gido vién Ban ngit Tiéng Trung giang day, NHM
cam két phan céng gido vién ban ngit. Tuy nhién, trong truong hop gido vién vang mat
hodc nghi 6m, NHM cé quyén phan céng mét gido vién khac — cé thé la gido vién ban
ng{ hodc gido vién ngudi Viét — dé tranh gian doan dich vu.
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Additionally, based on specific learning needs, NHM may assign another
teacher—either Native Mandarin or Vietnamese Mandarin—to support certain
aspects of the course such as pronunciation, grammar, or comprehension. These
decisions are made to best support the student’s progress.

Ngoai ra, dua trén nhu cau hoc tap cu thé, NHM cé thé phan c6ng mét gido vién khac
— ¢6 thé la gido vién ban ngit hodc gido vién ngudi Viét — dé ho tro cdc néi dung nhu
phat &m, ngif phdp hodc kha nang hiéu bai. Nhitng quyét dinh nay nham ho tro tot
nhét cho su tién b cua hoc vién.

All decisions regarding teacher assignment are final and must be respected by
students and parents.

Moi quyét dinh lién quan dén viéc phan cbng gido vién la cudi cung va bat buéc hoc
vién, phu huynh phai tén trong.

11. Final Authority
11. Quyén han cao nhdt

Ni Hao Ma'’s decisions shall be final and binding in all matters related to class
management and Center policies.

Moi quyét dinh cua Ni Hao Ma sé la quyét dinh cudi cung va cé tinh rang budc trong
tdt cd cdc vdn dé lién quan dén qudn ly I6p hoc va chinh sdch cda trung tam.
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POLICIES FOR DISCOUNTS, PRICING, AND REFERRALS
CHINH SACH GIAM GIA, HOC PHI VA GIOI THIEU HOC VIEN

1. General Information Policy

1. Chinh sdch théng tin chung

a. Overview: Detailed information regarding discounts, pricing, and referral
programs will be made available both at NHM’s physical center and online,
updated monthly for the convenience of all Parents/Students/Clients, including
those who cannot visit the center in person.

a. Téng quan: Thong tin chi tiét vé cdc chuong trinh gidm gid, hoc phi va gidi thiéu sé
duoc cong khai tai trung tdm va trén mang, cdp nhdt hang thdng dé thudn tién cho
Phu huynh/Hoc vién/Khdch hang, ké ca nhitng ngudi khéng thé dén trung tam.

b. Information Availability: All relevant information, including the current
pricelist, will be displayed prominently on NHM's official website, at the center,
and on social media platforms, ensuring easy access to the latest updates and
details.

b. Khd ndng tiép cdn thdong tin: Tdt cd thong tin lién quan, bao gom bdng gid hién
hanh, sé duoc ddng tdi ré rang trén trang web chinh thuc cia NHM, tai trung tdm va
cdc kénh mang xd@ hoi, ddm bdo dé dang truy cdp va cdp nhat.

c. Clarity and Precision: The online and physical materials will provide precise
and comprehensive details to avoid any confusion and ensure transparency.

¢. R6 rang va chinh xdc: Cdc tai liéu truc tuyén va tai trung tdm sé cung cdp thong
tin day dd, ré rang dé tranh nham 1an va dém bdo tinh minh bach.

2. Discount Policy

2. Chinh sdch giam gid

a. Eligibility and Terms:
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Early Bird Discounts are announced seasonally and applicable only during
specified promotional periods.

Giam gid Early Bird dugc cbng bé theo mua va chi dp dung trong thdi gian
khuyén mdi cu thé.

Group Discounts are determined on a case-by-case basis.
Gidm gid nhém sé dugc xem xét theo tirng truong hop cu thé.

Family Discounts are available for additional family members enrolling
together, with specific terms and discount rates announced seasonally.
Gidm gid gia dinh dp dung cho cdc thanh vién trong cung mét gia dinh ddng ky
hoc cung luc, vdi diéu kién va mirc giam duoc cbng bo theo tirng mua.

Seasonal Discounts are published monthly during specific promotional
periods, with discount rates varying based on the promotional campaign.
Gidm gid theo mua dugc cong bé hang thdng trong cdc dot khuyén mdi cu the,
véi mirc gidm thay doi tay vao ting chién dich.

3. Conditions and Limitations
3. Diéu kién va gioi han

Discounts cannot be combined.
Cdc chuong trinh giam gid khong duoc cong don.

Necessary documentation must be provided for eligibility verification.
Can cung cdp cdc gidy to can thiét dé xdc minh diéu kién dp dung.

All discounts will be communicated via NHM's website, email, and social
media channels.

Tt cd cdc chuong trinh giam gid sé dugc thong bdo qua website, email va cdc
kénh mang xd héi ciia NHM.
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4. Pricing and Exchange Rate Policy
4. Chinh sdch hoc phi va ty gida quy déi

e Currency Acceptance: Payments accepted in VND and USD.
Chdp nhdn thanh todn bang VND va USD.

e Exchange Rate Policy: The exchange rate between VND and USD will be
updated monthly based on the rate provided by Techcombank Vietham on
the first day of each month. The monthly rate will be applied for the entire
month and will be published on the NHM website.

Ty gid quy doi gitra VND va USD sé duoc cdp nhdt hang thdng theo ty gid cla
ngén hang Techcombank Viét Nam vao ngay dau thdng. Ty gid nay sé duoc dp
dung trong suét thdng va cong bo trén website cia NHM.

e Invoice Calculation: For Parents/Students/Clients opting to pay in USD, the
invoice amount in VND will be converted using the published exchange rate
on the date of invoice issuance.

D6i vdi cdc khodn thanh todn bang USD, s6 tién quy doi sang VND sé duoc tinh
theo ty gid cong b tai thoi diém xudt héa don.

e Transfer Fees: Any transfer fees incurred during payment are to be covered
by the customer.
Phi chuyén khodn (néu cé) trong qud trinh thanh todn sé do khdch hang chiu.

e Pricing Information: The current pricelist will be made available on the
NHM website and updated monthly. All invoices will reflect the current
pricing as per the published pricelist at the time of enroliment.

Bang gid hién hanh sé dugc ddng trén website cia NHM va cdp nhdt hang thdng.
Tdt cd héa don sé dp dung theo bdng gid tai thoi diém dang ky.

nihaoma-mandarin.com



g‘ HAD

5. Referral Policy
5. Chinh sdch gici thiéu hoc vién

e Program Details: Eligibility is only for students enrolled in regular courses
(online or offline); excludes workshops, camps, and ECA.
Chi tiét chuong trinh: Chuong trinh gidi thiéu chi dp dung cho hoc vién dang
theo hoc cdc khéa hoc chinh thurc (truc tuyén hodc tai trung tém), khong dp dung
cho cdc budi workshop, trai hé hay hoat déng ngoai khéa (ECA).

o Referral Benefits: Benefits for referring new students will be provided as
cash credit to be used for any course purchased. There will be no cash back
option.

Quyeén lgi: Phdn thudng gidi thiéu sé dugc cdng vao tai khodn dudi dang tin
dung tién mdt dung dé thanh todn cdc khéa hoc khdc, khéng quy déi thanh tién
mat.

e Limitations: There is no limit on the number of referrals a
Parents/Students/Clients can make.
Gidi han so6 luong: Khbng gidi han so6 luong ngudi duoc gidi thiéu.

e Minimum Package Requirement: The referred student must enrollin a
minimum package of one term or a package of 24 hours.
Diéu kién ddng ky tdi thiéu: Nguoi duoc gidi thiéu can ddng ky téi thiéu mét goi
hoc ky hodic g6i 24 gi¢ hoc.

e Validation: The referral is considered valid only when the referred student
completes the enrollment and payment for the specified course or package.
Phé duyét: Gidi thiéu chi dugc cbng nhdn khi ngudi duoc gidi thiéu hoan tat viéc
dadng ky va thanh todn khoéa hoc.

6. Final Authority
6. Quyén han cao nhdt

nihaoma-mandarin.com



mHAD

Ni Hao Ma'’s decisions shall be final and binding in all matters related to class

management and Center policies.

Moi quyét dinh cua Ni Hao Ma sé la quyét dinh cubi cung va c6 tinh rang budc trong
tdt ca cdc vdn dé lién quan dén quan ly I6p hoc va chinh sdch cua trung tam.
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LEARNERS CODE OF CONDUCT
NOI QUY HOC VIEN

e )

. Respect and Professionalism

. Ton trong va chuyén nghiép

Students are expected to treat classmates, teachers, and staff with respect at all
times.

Hoc vién can cu xtr tén trong vdi ban hoc, gido vién va nhén vién trung tdm trong
moi tinh huéng.

Disruptive, offensive, or inappropriate behavior (including in online sessions) will
not be tolerated.

Hanh vi gay réi, xic pham hodc khéng pht hop (ké cd trong cdc budi hoc truc
tuyén) sé khéng duoc chdp nhan.

Students must maintain order before, during, and after class, including in waiting
areas and hallways.

Hoc vién can gilt trgt tu tru'dc, trong va sau gio' hoc, bao gom cd khu vuc cho' va
hanh lang.

Fighting or any form of physical violence is strictly prohibited.
Nghiém cdm ddnh nhau hodc bdt ky hanh vi bao luc thé chdt nao.

Students are expected to follow teacher instructions and show courtesy by
listening attentively during class.

Hoc vién cén tudn theo hudéng dan cta gido vién va thé hién su ton trong bang
cdch lang nghe chdm chd trong gio hoc.
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2. Attendance and Punctuality
2. bi hoc day du va ding gio

e Learners must arrive on time for all classes. Late arrivals may not be

admitted to the class to avoid disrupting others.
Hoc vién phdi dén I6p ding gid. Cdc trudong hop dén mudn cé thé khong duoc
vao I6p dé trdnh lam gidn doan budi hoc.

Regular attendance is essential for progress. Excessive unexcused absences
may lead to termination of enrollment.

Viéc tham gia I6p hoc déu ddn la rdt quan trong. Néu nghi hoc qud nhiéu ma
khong cé ly do chinh ddng, hoc vién c6 thé bj hiy ghi danh.

3. Preparedness and Participation

3. Chudn bj bai va tham gia tich cuc

e Learners are expected to come to class prepared with necessary materials

and completed homework.
Hoc vién cdn chudn bj day dd tai liéu hoc va hoan thanh bai tdp trudc khi dén
lop.

Active participation in class activities is encouraged to enhance learning
outcomes.

Khuyén khich hoc vién tham gia tich cuc cdc hoat dong trong I6p dé ndng cao
hiéu qua hoc tdp.

4. Use of Devices
4. S dung thiét bj dién tu

e Mobile phones and electronic devices should be silenced and used only for

learning purposes during class.
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Dién thoai di ddng va thiét bi dién tur can duoc tat Gm va chi st dung cho muc
dich hoc tap trong gio hoc.

e Unauthorized recording or photography during class is strictly prohibited.
Nghiém cdm ghi dm hodc quay chup trong I6p ma khong duoc phép.

5. Academic Integrity
5. Trung thuc trong hoc téap

e |earners must complete assignments and assessments honestly.
Hoc vién can lam bai tdp va kiém tra mét cdch trung thuc.

e Cheating, plagiarism, or misrepresenting one’s work will result in disciplinary
action.
Gian Idn, dgo vdn hodc gid mao bai lam sé bj xu ly theo quy dinh.

6. Dress Code and Hygiene
6. Trang phuc va vé sinh ca nhén

e Learners should wear appropriate and modest clothing suitable for a
learning environment.
Hoc vién can mdc trang phuc phu hop va lich su trong méi trudng hoc tap.

e Personal hygiene should be maintained to ensure a comfortable learning
space for all.
Gir gin vé sinh cd nhén dé ddm bdo khéng gian hoc tdp dé chju cho moi ngudi.
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7. Food and Beverages

7. Thirc dn va do uéng

e Eating or drinking in classrooms is generally discouraged unless permitted by
the instructor.
Khong nén dn udng trong I6p hoc trur khi dugc gido vién cho phép.

e Learners should clean up after themselves and dispose of trash properly.
Hoc vién can don dep va vut rdc diung noi quy dinh sau khi st dung.

8. Health and Safety
8. Surc khée va an toan

e If feeling unwell or experiencing symptoms of illness, learners should stay
home and inform the center.
Néu cdm thdy khong khde hodc cd triéu ching bénh, hoc vién nén nghi & nha va
théng bdo cho trung tam.

e All learners must comply with the center’s safety protocols, including fire
safety and emergency procedures.
Tdt cd hoc vién can tudn thd cdc quy dinh vé an todn, bao gbm an toan chdy né
va quy trinh ung phé khan cap.

9. Online Class Conduct

9. Quy dinh déi vai Iop hoc truc tuyén

e Learners should log in on time with cameras on and dressed appropriately.
Hoc vién can ddng nhdp dung gid, bat camera va mdc trang phuc phu hop.
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e Virtual backgrounds should be neutral and non-distracting.
Phéng nén do (néu dung) nén don gidn, khéng gdy mdt tdp trung.

e Learners should participate with their real names and interact respectfully in
chats and discussions.
Hoc vién can dung tén thdt va giao tiép lich su trong phan tro chuyén va thdo
ludn.

10. Violations and Consequences

10. Vi pham va hdu qud

e Any violation of the above rules may result in warnings, suspension, or
termination of enrollment depending on the severity.
Moi hanh vi vi pham ndi quy sé bi xur ly tay theo murc dé: tir cdnh cdo dén dinh
chi hodic hay ghi danh.

e NHM reserves the right to refuse service to learners who do not comply with
the Code of Conduct.
NHM cé quyén tur chéi phuc vu nhitng hoc vién khbéng tudn thd ndi quy hoc vién.
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