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NHM OpCo Singapore (Parent Company) and NHM Vietnam LLC (Local Entity)
NHM OpCo Singapore (Cong ty me) va NHM Vietnam LLC (Phdp nhén tai Viét Nam)

Ground Floor, No. 218, Nguyen Van Huong Street, Thao Dien Ward, Thu Duc
City, Ho Chi Minh City, Vietham

Tang trét, s6 218 Pudng Nguyén Vin Hu'éng, Phurong Thdo Pién, Thanh phé Tha
burc, TP. H6 Chi Minh, Viét Nam

LEARNERS AGREEMENT 2026
THOA THUAN HOC VIEN 2026

1. Parties
1. Cac bén lién quan

NHM OpCo: The parent company, NHM OpCo Pte. Ltd., is incorporated under
the laws of Singapore and is responsible for providing online language training
services and handling payments in USD.

NHM OpCo: Coéng ty me, NHM OpCo Pte. Ltd., duoc thanh Idp theo lugt phdp
Singapore, chju trdch nhiém cung cdp dich vu dao tao ngbn ngit truc tuyén va xu ly
thanh todn bang USD.

NHM Vietnam LLC: NHM Vietnam LLC, incorporated under the laws of Vietnam
with business license no. 0316868956, is responsible for providing offline
language training services and handling payments in VND.

NHM Vietnam LLC: Cong ty TNHH NHM Vietnam, duoc thanh Idp theo lugt phdp Viét
Nam vdéi gidy phép kinh doanh sé 0316868956, chju trdch nhiém cung cép dich vu
dao tgo ngbn ngir truc tiép va xu ly thanh todn bdng VIND.

Parents/Students/Clients/Partners: The other party to this Agreement is the
“Parents/Students/Clients/Partners,” referring to individuals who use services or
cooperate with Ni Hao Ma Chinese Language Center. This may include:
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(i) the parent or legal guardian of any NHM student under the age of 15 (the “Minor”);
or

(ii) a student aged 15 and above enrolled at NHM, or

(iii) partners who engage with NHM for services or collaboration.

All personal information is recorded by NHM in the attached invoice and/or other
relevant documents.

Phu huynh/Hoc vién/béi tdc: Bén con lgi trong Thoa thudn nay la “Phu huynh/Hoc
vién/boi tdc”, chi nhing ngudi sir dung dich vu hodc hop tdc vdi Trung tdm tiéng
Trung Ni Hao Ma. Bao gom:

(i) cha me hodc ngudi gidm hé hop phdp cua hoc vien NHM dudi 15 tudi (goi la “Tré
vi thanh nién”); hodc

(ii) hoc vién tir 15 tudi tré 1én da ddng ky hoc tai NHM; hodic

(iii) d6i tdc c6 quan hé hop tdc hodc s dung dich vu véi NHM.

TGt cd thong tin cd nhén sé dugc NHM luu trit trong héa don dinh kém va/hodc cdc
tai liéu lién quan khdc.

2. Services
2. Dich vu

NHM OpCo: Provides online language training services, with payments managed
in USD.
NHM OpCo: Cung cdp dich vu ddo tao ngbn ngir truc tuyén, thanh todn bang USD.

NHM Vietnam LLC: Provides offline language training services at its physical
locations in Vietnam, with payments managed in VND.

NHM Vietnam LLC: Cung cdp dich vu dao tao ngdn ngix tai cdc dia diém truc tiép tai
Viét Nam, thanh todn bang VIND.

3. Acceptance of Terms
3. Chédp nhén diéu khodn
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Upon payment of the invoice(s) issued by NHM OpCo or NHM Vietnam LLC, the
Parents/Students/Clients agrees to be bound by the terms and conditions set
forth in this Agreement, acknowledging the distinct roles of NHM OpCo and
NHM Vietnam LLC. No exceptions will be made.

Khi thanh todn héa don do NHM OpCo hodc NHM Vietnam LLC phdt hanh, Phu
huynh/Hoc vién/Péi tdc dong y bi rang budc bdi cdc diéu khodn trong Thoa thudn
nay va thura nhdn vai tro riéng biét cua NHM OpCo va NHM Vietnam LLC. Khéng c6
ngoai Ié nao dugc dp dung.

Reliance on Agreement
Cdn curtheo Thoa thudn

The Parents/Students/Clients understands that NHM OpCo and NHM Vietnam
LLC will rely on this Agreement in:

Phu huynh/Hoc vién/Béi tdc hiéu rang NHM OpCo va NHM Vietnam LLC sé dua vao
Théa thudn nay dé:

(a) providing the online and offline language training services, respectively; and
(a) cung cdp cdc djch vu dao tao ngdn ngir truc tuyén va truc tiép tuong ing; va

(b) undertaking any relevant activities that are approved by the
Parents/Students/Clients herein.

(b) thuc hién cdc hoat dbng lién quan duoc Phu huynh/Hoc vién/Déi tdc phé duyét
trong théa thudn nay.

Parents/Students/Clients Representations and Warranties
Cam két va bao dam cta Phu huynh/Hoc vién/Ddi tdc

True Information: All information provided to NHM OpCo and NHM Vietnam
LLC is true and correct.

Thong tin trung thuc: Moi thong tin cung cdp cho NHM OpCo va NHM Vietnam LLC
la trung thuc va chinh xdc.
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Grant of Permission for Image Use: By participating in NHM activities, the
Parents/Students/Clients grants NHM OpCo and NHM Vietnam LLC the right to
use any photographs, video recordings, or other visual media that include the
Parents/Students/Clients's image, without compensation, for promotional,
marketing, and educational purposes. The Parents/Students/Clients may opt
out by notifying NHM in writing via email prior to or during participation.

Chdp thudn st dung hinh dnh: Khi tham gia cdc hoat ddéng cua NHM, Phu
huynh/Hoc vién/Béi tdc dong y cho phép NHM OpCo va NHM Vietnam LLC sur dung
hinh d@nh, video hodc tu liéu ghi hinh cé chira hinh dnh cta minh, khéng can trd thu
lao, cho muc dich qudng bd, tiép thj va gido duc. Phu huynh/Hoc vién/Péi tdc cé thé
ttr chéi bang cdch théng bdo bdng van bdn qua email trudc hodc trong qud trinh
tham gia.

Acknowledgement of Risks
Thera nhén rdi ro

The Parents/Students/Clients understands and accepts the risks involved in
using the Services. The Parents/Students/Clients agrees to take full
responsibility for any loss or damage incurred and releases NHM OpCo, NHM
Vietnam LLC, and their representatives from all liability.

Phu huynh/Hoc vién/Péi tdc hiéu va chdp nhdn nhitng rdi ro lién quan dén viéc st
dung Dich vu. Phu huynh/Hoc vién/DPéi tdc dong y tu chju trdch nhiém véi moi tén
that hodc thiét hai va mién trir trdch nhiém cho NHM OpCo, NHM Vietnam LLC va
cdc dai dién cta ho.

Intellectual Property
Quyén s& hitu tri tué

The Parents/Students/Clients acknowledges that all materials provided during
the Services are the intellectual property of NHM OpCo and NHM Vietnam LLC.
The Parents/Students/Clients will not disclose or share this Intellectual Property
without prior written approval.

Phu huynh/Hoc vién/Béi tdc thira nhdn rang tdt cd tai liéu duoc cung cdp trong qud
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trinh s dung Djch vu la tai san tri tué cia NHM OpCo va NHM Vietnam LLC. Phu
huynh/Hoc vién/Poi tdc sé khéng tiét 16 hay chia sé tai san tri tué nay néu khbéng cé
s déng y bdng vdn bdn trudc.

Non-Solicitation
Cam két khéng 16i kéo

The Parents/Students/Clients agree not to solicit NHM OpCo's or NHM Vietnam
LLC's employees or learners for competing services during and for 2 years after
the termination of this Agreement. They also agree not to exert pressure on or
cause any disadvantage to the business operations and activities of Ni Hao Ma.
Phu huynh/Hoc vién/béi tdc dong y khong 16i kéo nhdn vién hodc hoc vién cua NHM
OpCo hodc NHM Vietnam LLC cho cdc dich vu canh tranh trong thoi gian hiéu luc
cta Théa thudn va 2 ndm sau khi chdm dut. Bong thoi, cam két khong gy dp luc
hodc bdt lgi cho viéc kinh doanh va hoat dong ctia Ni Hao Ma.

Grant of Permission for Image Use

Chdp thu@n st dung hinh énh

By participating in any Nihaoma activities or events, you hereby grant Nihaoma
and its affiliates the right and permission to use, reproduce, and distribute any
photographs, video recordings, or other visual media that include your image,
without compensation, for promotional, marketing, and educational purposes.
If you do not consent to the use of your image in such materials, you must
notify Nihaoma in writing via email prior to or during your participation in any
course.

Khi tham gia cdc hoat ddng hodc su kién ctia Nihaoma, ban déng y cho Nihaoma va
cdc don vi lién két quyén st dung, sao chép va phdn phdi bdt ky hinh anh hodc tw
liéu ghi hinh nao cé chdra hinh dnh cta ban, khéng cén tha lao, cho muc dich quang
bd, tiép thi va gido duc. Néu ban khéng dong y, vui Iong thong bdo bdng vin bdn
qua email tru'dc hodc trong qud trinh tham gia khod hoc.

Adherence to Code of Conduct
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10. Tudn thu Quy tac ing xur
The Parents/Students/Clients/Minor has read and agreed with the Learner
Code of Conduct set forth in the Attachment 1 herewith.
Phu huynh/Hoc vién/Péi tac/Tré vj thanh nién da doc va dong y véi Quy tac ing xur
danh cho Hoc vién duoc dinh kem tai Phu luc 1.

11. Disciplinary Measures

11. Bién phdp ky ludgt
The Parents/Students/Clients understands that using NHM services is a
privilege and not a right, and also believes that discipline (if any) is necessary
for the welfare of the Parents/Students/Clients/Minor, hence hereby gives
permission for NHM and any teacher working on behalf of NHM to make and
enforce the Learner Code of Conduct in the Attachment 1, upon the sole
discretion of NHM, in a manner consistent with applicable laws, including but
not limited to, early dismissal or termination of Services.
Phu huynh/Hoc vién/Péi tdc hiéu rang viéc s dung dich vu cda NHM la mét ddc
quyén chir khéng phdi quyén lgi, va tin rang viéc dp dung ky ludt (néu cé) la can
thiét cho su phdt trién cia Phu huynh/Hoc vién/Péi tdc/Tré vi thanh nién. Do dé,
Phu huynh/Hoc vién/Péi tdc dong y dé€ NHM va cdc gido vién dai dién thuc hién
Quy tdc g xtr trong Phu luc 1 theo quyét dinh riéng cda NHM, phu hop véi ludt
phdp hién hanh, bao gom nhung khbng gidi han viéc cho nghi sém hodc chdm durt
dich vu.

Additional Clauses
Cdc diéu khodn bé sung

Force Majeure

Su kién bat kha khang
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NHM OpCo and NHM Vietnam LLC shall not be liable for delays or failures due to
circumstances beyond their control, such as natural disasters or government
restrictions.

NHM OpCo va NHM Vietnam LLC khéng chiu trach nhiém ddi vdi viéc cham tré hoac
khong thé thuc hién dich vu do cac tinh hudng nam ngoai khad nang kiém soét,
chang han nhu thién tai hodc cac quy dinh han ché cda chinh pha.

Dispute Resolution
Giadi quyét tranh chap

Any disputes arising from this Agreement shall first be resolved through amicable
negotiations. If unresolved, disputes will be referred to arbitration under the
Vietnam International Arbitration Centre (VIAC).

Moi tranh chdp phat sinh t&r Thoéa thuan nay trudc tién sé dugc gidi quyét thong
qua thuong lugng hoa gidi. Néu khong dat dugc thda thuan, tranh chap sé dudgc
dua ra giai quyét theo thu tuc trong tai tai Trung tdm Trong tai Quoc té Viét Nam
(VIAQ).

Data Protection
Bao vé dit liéu ca nhan

The Parents/Students/Clients consent to the processing of personal data by NHM
OpCo and NHM Vietnam LLC in compliance with relevant data protection laws.

Phu huynh/Hoc vién/Khéach hang déng y cho NHM OpCo va NHM Vietnam LLC xtr ly
di liéu cd nhan theo dung quy dinh phap luat hién hanh vé bao vé dir liéu ca nhan.

Modification of Terms
Stlra d6i diéu khoan
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NHM OpCo reserves the right to amend this Agreement, with any changes
communicated in writing 30 days in advance.

NHM OpCo ¢ quyén sira d6i Théa thuan nay va sé thong bao bang van ban it nhat
30 ngay trudc khi cac thay déi c6 hiéu luc.

Liability Cap
Gidi han trach nhiém

The liability of NHM OpCo and NHM Vietnam LLC is limited to the amount of fees
paid by the Parents/Students/Clients for the specific service giving rise to the claim.

Trach nhiém phép ly cia NHM OpCo va NHM Vietnam LLC dugc gidi han trong
pham vi s6 tién hoc phi ma Phu huynh/Hoc vién/Khach hang da thanh toan cho
dich vu cu thé phat sinh khiéu nai.

1. General Conditions

1. Diéu khoan chung

This Learner Agreement constitutes the entire and binding agreement between
Parents/Students/Clients and Ni Hao Ma (NHM).

Only the terms and conditions set out in this Learner Agreement, together with any
written confirmation issued by Ni Hao Ma via official email, shall be considered
valid and binding.

No employee, teacher, agent, consultant, or representative of Ni Hao Ma has the
authority to make promises, commitments, representations, or agreements that
differ from or override this Learner Agreement unless such commitments are
formally confirmed in writing by Ni Hao Ma via official email.
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Any verbal statements, informal messages, marketing materials, or assurances
provided by staff shall not be considered valid or binding.

Thda thuan hoc vién nay la toan bé thda thuan cé gia tri rang budc gitra phu
huynh/hoc vién/khach hang va Ni Hao Ma (NHM).

Chi cac diéu khoan dugc quy dinh trong Thda thuan hoc vién nay, cung vdi cac xac
nhan bang van ban dugc Ni Hao Ma gl qua email chinh thirc, méi dugc xem la hop
1€ va co gia tri ap dung.

Khéng cé nhan vién, gido vién, tu van vién, cong tac vién hodc dai dién nao cldia Ni
Hao Ma c6 thdm quyén dua ra cam két, théa thuan hodc tuyén bé khac vdi hoac
vuot qua nbi dung Théa thuan hoc vién nay, trir khi cac ndi dung dé dugc Ni Hao
Ma xac nhan chinh thirc bang van ban qua email.

Moi phat ngén miéng, tin nhan khong chinh thirc, tai liéu quang ba hodc cam két tir
nhan vién khéng dugc xem la hgp 1€ va khdng ¢6 gia tri rang budc.

a. Age Group Placement

a. Phan nhom do tudi

If a student’s year of birth does not match the designated age group for a class, the
student will not be allowed to enroll in that class. Exceptions are not permitted.

NE&u nam sinh cda hoc vién khéng pht hgp véi dé tudi quy dinh cta I1&p, hoc vién sé
khéng dugc dang ky tham gia I16p hoc dé. Khéng c6 ngoai 1é dbi vai chinh sach nay.

b. Group / Course Enroliment Requirement
b. Yéu cau dang ky 16p nhém / theo khéa

For group courses (including term-based courses), students may only join or
continue the course after purchasing the required number of hours to complete
the course/term. Credits purchased for a group course are intended for that

nihaoma-mandarin.com



g‘ HAD

specific course/term and must be used within the applicable validity rules stated in
NHM'’s published price list and policies.

Da6i vdi cac khéa hoc nhom (bao gom cac khda theo ky/term), hoc vién chi cé thé
tham gia hodac tiép tuc khoa hoc sau khi & mua d0 s gio hoc can thiét dé hoan
thanh khéa’ky hoc. Tin chi mua cho khéa hoc nhém dugc 4p dung cho didng
khda/ky hoc dé va phai dugc sir dung theo quy dinh vé thai han hiéu lyc dugc cong
bé trong bang gia va chinh sach cia NHM.

c. Parents/Students/Clients Responsibilities

c. Trach nhiém ctia Phu huynh/Hoc vién/Khach hang

Parents/Students/Clients must update their contact information regularly,
communicate any issues or changes in a timely manner, and adhere to all payment
and cancellation deadlines. Parents/Students/Clients must inform the center every
time a student is late or absent so that attendance can be recorded accurately.

Phu huynh/Hoc vién/Khach hang can cap nhat théng tin lién lac thudng xuyén,
thong bao kip thdi moi van dé hoac thay déi, va tuan thd cac thai han thanh toan va
hay 16p. Phu huynh/Hoc vién/Khach hang can théng bao cho trung tdm mai khi hoc
vién dén tré hodc vang mat dé dugc ghi nhan chinh xac.

2. Payment Terms

2. biéu kién thanh todn
a. New Student
a. Hoc vién mai

The entire tuition must be paid before the first class. If payment is not made, NHM
is not obligated to provide any classes.
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Hoc vién mdi phai hoan tat hoc phi trudc budi hoc dau tién. Néu khong thanh todn,
NHM khong cé nghia vu cung cap 16p hoc.

b. Existing Student
b. Hoc vién dang hoc

Tuition payment must be completed before the first class. If payment is not
received within one (01) week following the course start date, the student’s slot may
be allocated to other students. Students cannot attend classes until full payment is
received. If payment is delayed beyond one (01) week, the situation will be handled
on a case-by-case basis at NHM's discretion.

Hoc vién dang hoc phai hoan tat hoc phi trudc bubi hoc dau tién. Néu hoc phi
khong dugc thanh todn trong vong mot (01) tuan ké tir ngay bat dau khoa hoc, cho
hoc ¢6 thé dugc chuyén cho hoc vién khac. Hoc vién sé khong dugc tham gia I16p
hoc cho dén khi hoan tat hoc phi. Néu viéc thanh toan bi cham qua moét (01) tuan,
tinh hudng sé dugc xtr ly tuy theo tung trudng hop theo quyét dinh cia NHM.

c. Accepted Payment Methods

c. Phuong thire thanh toan

Parents/Students/Clients can pay tuition fees via bank transfer, cash at the center,
credit card at the center or via a payment link, and for online classes only the Stripe
portal for USD payments to NHM OpCo.

Phu huynh/Hoc vién/Khach hang c6 thé thanh todn hoc phi bang chuyén khoan
ngan hang, tién mat tai trung tam, thé tin dung tai trung tam, lién két thanh toan,
hodc ddi vdi I16p hoc truc tuyén, thong qua cong thanh toan Stripe bang USD dén
NHM OpCo.

d. Non-Payment Consequences
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d. Hé qua thanh toan tré

A late fee of 2% of the outstanding balance will be applied for each week the
payment is delayed beyond the initial week. If payment is not received within two
(02) weeks, services will be suspended until the balance is paid in full.

Phi tré han 1a 2% trén s6 du chua thanh toan sé& dugc ap dung cho moi tuan cham
sau tuan dau tién. Néu sau hai (02) tuan van chua nhan duoc thanh toan, dich vu sé
bi tam durng cho dén khi toan bd hoc phi dugc thanh toan day du.

3. Class Operation & Management

3.Van hanh & Quan ly 16p hoc

a. Class Formats and Group Size Limits
a. Hinh thirc 16p & gidi han sis6

NHM provides: (i) Offline Group Classes, (ii) Online Group Classes, and (iii) Private
Classes.

e Offline group classes: maximum ten (10) students per group.

e Online group classes: maximum five (5) students per group.
NHM cung cap: (i) L&p nhom truc tiép, (i) L&p nhém trurc tuyén, va (iii) L&p riéng.

e Ld&p nhém truc ti€p: toi da mudi (10) hoc vién/Idp.

e L&p nhom truc tuyén: tdi da nam (5) hoc vién/I&p.
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b. Minimum Enrollment to Operate
b. S6 lugng t6i thi€u dé m& 16p
e Offline group classes require a minimum of three (03) students to operate.
e Online group classes require:
o minimum two (02) students for Native Mandarin Teacher groups; and

o minimum three (03) students for Vietnamese Mandarin Teacher
groups.

e L&p nhom truc ti€p yéu cau téi thiéu ba (03) hoc vién dé van hanh.
e L&p nhom tryc tuyén yéu cau:
o t6i thi€u hai (02) hoc vién d6i véi I6p gido vién ban ngir; va

o toi thi€u ba (03) hoc vién déi vai I6p gido vién ngudi Viét.

c. Fixed Schedule Commitment for Group Courses
c. Cam két lich hoc ¢6 dinh d6i véi I6p nhém

Group class schedules are fixed for the duration of the course/term. Individual
availability constraints or personal schedule changes do not constitute grounds for
schedule modification, refunds, credit extensions, or special arrangements.
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Lich hoc cdia I16p nhédm dugc ¢6 dinh trong subt khda/ky hoc. Cac han ché vé thoi
gian cd nhan hodac thay déi lich cd nhan khong phai la co s& dé yéu cau déi lich,
hoan phi, gia han tin chi hodc sap xép dac biét.

d. NHM Operational Rights
d. Quyén diéu phéi van hanh ciia NHM

To ensure teaching quality, continuity, operational efficiency, safety, and minimum
enrollment requirements, NHM reserves the right to merge groups, reschedule
classes, reassign teachers, change classrooms, or adjust delivery format
(offline/online) when necessary.

Pé dadm bao chat lugng gidng day, tinh lién tuc, hiéu qua van hanh, an toan va diéu
kién toi thi€u md 1&p, NHM c6 quyén gbp I6p, ddi lich, thay d6i gido vién, d6i phong
hoc hoac diéu chinh hinh thirc hoc (truc ti€p/truc tuyén) khi can thiét.

e. Alternative Arrangements When Minimum Enroliment Is Not Met
e. Phuong an thay thé khi khéng da si so t6i thiéu

If a group does not meet the minimum enrollment requirement, NHM may, at its
discretion, propose an alternative arrangement, which may include but is not
limited to:

e group merging;

e schedule adjustment;
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e online class format;
e transfer to another suitable group/course; or

e credit transfer to another suitable course (subject to NHM approval and
applicable rules).

Néu I6p khong dat diéu kién si sé téi thi€u, NHM co thé, theo quyét dinh cdia minh,
deé xuat phuong an thay thé, bao gom nhung khong gidi han:

e goplop;

e diéu chinh lich hoc;

e chuyén sang hinh thdrc hoc truc tuyén;

e chuyén sang I&p/khda hoc phu hgp khéc; hoac

e chuyén tin chi sang khéa hoc phu hgp khac (tuy phé duyét ctia NHM va theo
quy dinh ap dung).

f. Academic Fit, Participation, and Term Assessment
f. Yéu cau hoc thuat, tham gia 16p & danh gia dinh ky

As levels increase, students must commit to regular review, completion of assigned
homework, and active participation to progress effectively. NHM may conduct term
assessments and/or ongoing evaluations to confirm a student’s academic fit for the

group.
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If a student does not have the appropriate level to continue in a group, NHM may
require an appropriate adjustment, which may include:

e moving the student to a more suitable group/level;
e recommending support classes or additional study requirements; or

e refusing continuation in the current group if learning outcomes and group
progress are materially impacted.

Khi trinh d6 tang, hoc vién can cam két 6n tap déu dan, hoan thanh bai tap duoc
giao va tham gia tich cuc dé dat ti€n bd. NHM c6 thé thuc hién danh gia cudi ky
(term assessment) va/hoac danh gia trong qua trinh hoc dé xac dinh su phu hgp
cla hoc vién véi 16p.

Néu hoc vién khong dd trinh do dé tiép tuc I&p hién tai, NHM c6 thé yéu cau diéu
chinh phu hgp, bao gom:

e chuyén hoc vién sang |&p/trinh d6 phd hgp hon;
e dé xuat I6p hé trg hodc yéu cau hoc bé sung; hoac

e khong chadp nhan hoc vién tiép tuc I&p hién tai néu dnh hudng dang ké dén
ti€én d6 va dau ra chung cua lép.

g. No Refund / No Credit Extension Due to Operational Adjustments

g. Khéng hoan phi / khong gia han tin chi do diéu chinh van hanh
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Any operational adjustment made by NHM under this Section does not constitute
grounds for refunds, credit extensions, or additional compensation. Enroliment in
group classes implies acceptance of this operational structure and required
flexibility.

Moi diéu chinh van hanh theo Muc nay khéng phai la co s& dé hoan phi, gia han tin
chi hodc yéu cau boéi hoan thém. Viéc dang ky I&p nhém dong nghia vdi viéc chap
thuan co ché van hanh va yéu cau linh hoat néu trén.

4. Credits Usage, Attendance & Make-Up Policy

4. Sr dung tin chi, Piém danh & Chinh sach hoc bu

a. App-Based Tracking and Official Information
a. Theo doi trén ing dung & thdng tin chinh thic

Parents/Students can check attendance records, remaining credits, and class
schedules on the NHM app. The app also includes the holiday schedule, learner
agreement, and learning resources (where applicable).

Phu huynh/Hoc vién c6 thé kiém tra diém danh, sé tin chi con lai va lich hoc trén
ing dung NHM. Ung dung ciing hién thj lich nghi I&, thda thudn hoc vién va tai
nguyén hoc tap (néu ap dung).

b. Attendance Rules by Class Type

b. Quy dinh diém danh theo loai I&p

Group Classes (Offline & Online):
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e If a student is absent from a scheduled group class, the class is counted as
attended and the credit is deducted.

Private Classes:

e Private classes can only be cancelled through the NHM app at least two (02)
hours before class start time.

e If cancelled on time via the app, the credit is refunded automatically.

e Any cancellation less than two (02) hours before class time (or no-show) will
be counted as attended and the credit is deducted.

e The app does not allow cancellations within two (02) hours of class time;
therefore, requests made during that window are not applicable.

L&p nhodm (truc ti€p & truc tuyén):
e NE&u hoc vién vang mat, budi hoc van dugc tinh |a da hoc va bi trir tin chi.
L&p riéng:

e L&p riéng chi dugc hiy qua &ng dung NHM trudc it nhat hai (02) tiéng so vdi
gio bat dau.

e NE&u hdy dung han trén irng dung, tin chi sé dugc hoan tu déng.

e Moi truong hop hdy dudi hai (02) tiéng trudc gio hoc (hoac vang mat) sé dugc
tinh 13 d3 hoc va bi trir tin chi.
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Ung dung khéng cho phép huy trong vong hai (02) tiéng trudc gid hoc; vi vay
cac yéu cau trong khoang thai gian nay khéng dugc ap dung.

c. Late Policy

c. Quy dinh tré 16p

If a student is more than fifteen (15) minutes late, the teacher may leave, and
the session will be counted.

If the teacher is late: the teacher will make up the lost time up to fifteen (15)
minutes. If the teacher is more than fifteen (15) minutes late, the class will be
postponed, and the student will receive one (01) hour compensation credit.

Né&u hoc vién dén tré qua mudi lam (15) phut, gido vién co thé roi I6p va bubi
hoc van bj tinh.

NéEu gido vién dén tré: gido vién day bu phan thdi gian tré trong pham vi
mudi ldam (15) phat. Néu gido vién dén tré hon mudi lam (15) phut, budi hoc
sé dugc doi lai va hoc vién sé dugc cdng mét (01) gid tin chi bu.

d. Rescheduling (Private Classes Only)

d. Doi lich (chi 4p dung cho 1&p riéng)

Private classes can only be rescheduled if notice is given at least one (01)
working day by 6:00 PM before the class.

For Monday morning classes, requests must be made by Saturday 2:00 PM.
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e If notice is not given in time, the class will be counted as attended.

e L&p riéng chi dugc déi lich néu théng bao it nhat mot (01) ngay lam viéc trudc
18:00.

e DGivdi Idp sang thir Hai, yéu cau doi lich phai dugc guri trudc 14:00 Tha Bay.

e NEu khdng thdng bao dung han, buéi hoc van dugc tinh la da hoc.

e. Technical Issues
e. Su b k¥ thuat

In case of a verified technical issue from either the student side or the teacher/Ni
Hao Ma side that prevents the class from being conducted (including internet
failure, platform issues, or system outages), the class will be postponed and
rescheduled by Ni Hao Ma. No credit will be deducted for the affected session.

Trong truong hop cé su c6 ki thuat da dugc xac minh tir phia hoc vién hoac tir phia
giao vién/Ni Hao Ma khién bu6i hoc khéng thé dién ra (bao gdm su ¢d internet, nén
tang hodc hé théng), bubi hoc sé& dugc hoan lai va sép xép lich hoc bl bdi Ni Hao
Ma. Budi hoc d6 s& khong bi trir tin chi.

f. Make-Up Hours (Term / Group Courses Only)
f. Hoc bu (chi 4p dung cho khéa nhém theo ky/term)

For group courses by term, each term includes one (01) free make-up hour
(delivered as a private make-up session) with prior notice and subject to availability.
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For courses of forty (40) hours or more within one term, an additional one (01) free
make-up hour may be granted.

Free make-up hours:

are non-transferable;
e have no cash value;
e are subject to scheduling availability; and

e must be used within the same term and before re-enrollment (cannot be
carried over).

Additional paid make-up sessions may be offered according to the current
tuition rates.

Dai véi khéa nhdm theo ky (term), moi ky bao gobm mot (01) gid hoc bu mién phi (t6
chirc dudi hinh thirc budi hoc bu riéng) véi thong béo trudce va tly thubc vao lich
trong. Doi vGi khda hoc ¢ tong thoi lugng tlr bdn muai (40) gid trd 1én trong mot
ky, c6 thé dugc cong thém mét (01) gid hoc bu mién phi.

Gi¢ hoc bu mién phi:
e khong dugc chuyén nhugng;
e khodng cé gia tri quy doi tién mat;

e phuthubc vao lich tréng; va
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e phai sir dung trong cung ky va trudc khi tai dang ky (khong céng don sang ky
sau).

NEu vuot qua s6 gi mién phi, NHM cé thé cung cdp gid hoc bl c6 phi theo
hoc phi hién hanh.

g. Credit Usage Limit & Validity
g. Gidi han sir dung & thai han hiéu luc cla tin chi
Credits must be used within the validity period applicable to the enrolled course.

For group or term-based courses, all credits must be used by the end of the course
or term.

For credit-based courses, credits must be used within the time limit specified in the
official NHM price list in effect at the time of purchase.

Any unused credits remaining after the applicable course end date or validity
period will expire automatically and cannot be refunded, transferred, extended, or
converted to cash or other benefits.

Tin chi phai dugc st dung trong thai han hiéu luc tuong ing véi khda hoc da dang
ky.

Da6i véi cac khdéa hoc nhém hoac theo ky, toan bd tin chi phai dugc st dung trudc
khi két thac khda/ky hoc.

Do6i véi cac khda hoc theo tin chi, tin chi phadi dugc sir dung trong thdi han dugc quy
dinh trong bang gia chinh thdrc ciia NHM tai thoi diém mua.

5. Pause of Study
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5. Tam dung hoc tap
a. Pause Date
a. Ngay tam dung

The pause date is automatically defined as the date of the student’s last attended
class.

No formal pause request is required for the pause to take effect.

Ngay tam dirng dugc ty ddng xac dinh la ngay hoc vién tham gia I&p hoc lan cudi.
Khong yéu cau glri don tam dirng dé viéc tam ding co hiéu luc.

b. Credit Retention Period

b. Thai gian gilr tin chi

Unused credits will be retained for a maximum of two (02) months from the pause
date.

If the student does not resume classes within this two (02) month period, all
remaining credits will be automatically forfeited.

Tin chi chua s dung sé dugc gilr toi da hai (02) thang ké tir ngay tam dung.

Néu hoc vién khdng quay lai I&p hoc trong thdi gian nay, toan bo tin chi con lai sé tu
dong bi mat.

c. Notification by Ni Hao Ma
c. Théng bao tu Ni Hao Ma

Ni Hao Ma will send:

nihaoma-mandarin.com



g‘ HAD

+ one (01) reminder email seven (07) days before the end of the credit retention
period, and

+ one (01) follow-up email seven (07) days after the retention period has ended.

If no response, confirmation, or resumption plan is communicated by the parents
or student after these notifications, no further communication will be initiated by Ni
Hao Ma, and all remaining credits will be forfeited permanently.

Ni Hao Ma sé guri:

e mot (01) email nhac nhd bay (07) ngay trudc khi két thdc thai gian gilr tin chi,
va

e mot (01) email thong bdo ti€p theo bay (07) ngay sau khi thoi gian gilr tin chi
két thuc.

Néu phu huynh hodc hoc vién khéng phan hoi, khong xac nhan hoac khéng théng
bado ké hoach quay lai hoc sau cac théng bdo trén, Ni Hao Ma sé khdng ti€p tuc lién
hé thém, va toan bo tin chi con lai s& bi mat vinh vién.

d. Extension Requests (Exceptional Cases Only)
d. Yéu cau gia han (chi 4p dung cho truong hgp dac biét)

Requests to extend the two (02) month credit retention period are considered
exceptional and must be submitted in writing for review.

Approval of any extension is at Ni Hao Ma's sole discretion and is not guaranteed.

Yéu cau gia han thdi gian gilr tin chi hai (02) thang dugc xem la truong hop dac biét
va phai dugc gri bang van ban dé xem xét.

Viéc chap thuan gia han hoan toan theo quyét dinh cia Ni Hao Ma va khéng dugc
dam bao.
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e. Khéng hoan tién / Khéng chuyén nhugng

e. No Refund / No Transfer

Credits forfeited after the retention period cannot be refunded, transferred, or
converted into cash or other benefits.

Tin chi bi mat sau thai han gitr khéng dugc hoan lai, chuyén nhugng hodc quy doi

dudi bat ky hinh thirc nao.

6. Refund, Cancellation, Credit Transfer & Service
Termination

6. Hoan phi, Hay dang ky, Chuyén tin chi & Cham dut dich
vu

a. Non-Refundable Principle
a. Nguyén tac khong hoan phi

All tuition fees paid to Ni Hao Ma (NHM) are non-refundable by default, regardless
of attendance, participation, personal circumstances, change of schedule, learning
pace, or change of study plan.

Refunds are not an alternative to credit usage, pause of study, class rescheduling,
online learning, or non-attendance.

Tat ca hoc phi da thanh todn cho Ni Hao Ma (NHM) mac dinh khong dugc hoan lai,
khéng phu thudc vao viéc tham gia I6p hoc, ly do ca nhan, thay d6i lich hoc, tién do
hoc tap hodac thay d6i ké hoach hoc.

Hoan phi khéng phai la gidi phap thay thé cho viéc sir dung tin chi, tam ding hoc,
déi lich, hoc truc tuyén hodc vang mat.
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b. Cancellation by Parents / Students

b. Hay dang ky tU phia phu huynh / hoc vién

All cancellation requests must be submitted in writing via official NHM email.
Cancellation of enrollment does not create entitlement to a refund.

Any unused credits, if applicable, remain subject to the credit usage and pause of
study policies defined in this Learner Agreement.

Moi yéu cau hly dang ky hoc phai dugc glri bang van ban qua email chinh thirc cta
NHM.

Viéc hay dang ky khéng tao quyén dugc hoan phi.

Tin chi chua s&r dung (néu cd) sé dugc xtr ly theo chinh sach st&r dung tin chi va tam
dirng hoc dugc quy dinh trong Théa thuan hoc vién nay.

c. Relocation & Change of Residence
c. Chuyén nai cu trd / chuyén qudc gia

Relocation to another city or another country does not constitute grounds for a
refund.

NHM provides online learning options, allowing students to continue their studies
regardless of geographic location.

Relocation is considered a personal circumstance and does not entitle
Parents/Students/Clients to any refund or compensation.

Viéc chuyén nai cu trd sang thanh pho khac hodc qudc gia khac khong dugc xem 1a
can cir dé hoan phi.
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NHM cung cap hinh thirc hoc truc tuyén, cho phép hoc vién ti€p tuc hoc tap du &
bat ky dia diém nao.

Viéc chuyén nai cu tri dugc xem la ly do cé nhan va khéng tao quyén hoan phi hay
boi thudong dudi bat ky hinh thirc nao.

d. Credit Transfer Policy
d. Chinh sach chuyén tin chi

Credits are non-transferable by default.

As a one-time exception, NHM may approve the transfer of remaining credits to a
sibling or immediate family member, subject to prior written approval by NHM.

Credit transfers:

do not extend the original credit validity period,

must apply to the same course type or an equivalent level,

cannot be split, resold, or converted into cash, and

are not permitted for transfer to friends or third parties outside the family.

NHM reserves the right to approve or reject any credit transfer request at its sole
discretion.

Tin chi méac dinh khong dugc chuyén nhugng.

Trong trudng hgp ngoai lé mét 1an duy nhat, NHM c6 thé xem xét cho phép chuyén
tin chi con lai sang anh/chi/em ruét hodc thanh vién gia dinh truc hé, véi diéu kién
phai dugc NHM phé duyét trudc bang van ban.
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Viéc chuyén tin chi:

khong gia han thoi han hiéu luc ban dau,

chi 4p dung cho cung loai khéa hoc hoac trinh d6 tuong duong,

khong dugc chia nhd, mua ban hoac quy doi thanh tién mat, va

khéng ap dung cho ban bé hodc ngudi ngoai gia dinh.

NHM c6 toan quyén chap thudn hoac tlr chéi moi yéu cau chuyén tin chi.
e. Exceptional Refund Cases (Limited Only)
e. Truang hgp hoan phi dac biét (gigi han)

Refunds may be considered only in exceptional cases, at NHM's sole discretion,
including but not limited to:

e NHM permanently cancels a course and no alternative arrangement
(including online learning) can be provided.

Any approved refund will be calculated after deducting:

e tuition already delivered, calculated at the original full rate (without
discounts), and

e applicable administrative or banking fees.
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Hoan phi chi dugc xem xét trong truong hop dac biét, theo toan quyén quyét dinh
cla NHM, bao gobm nhung khéng gidi han:

e NHM chdm dut khéa hoc vinh vién va khéng thé cung cdp phuong an thay
thé (bao gom hoc truc tuyén).

Khoan hoan (néu cd) sé duagc tinh sau khi trir:

e hoc phi cac bubi da hoc (tinh theo giad géc, khong ap dung uu dai), va

e cac chi phi hanh chinh hodc phi ngan hang phat sinh.

f. Force Majeure

f. Bat kha khang

In cases of force majeure (including but not limited to natural disasters, epidemics,
or government restrictions), NHM will prioritize rescheduling or alternative
arrangements, including online learning.

Refunds are not guaranteed and will only be considered if service delivery becomes
permanently impossible.

Trong trudng hgp bat kha khang (bao gobm nhung khéng gidi han & thién tai, dich
bénh hodc quy dinh cla co quan chirc nang), NHM sé& uu tién hoc bu hodc phuong
an thay thé, bao gobm hoc truc tuyén.

Hoan phi khéng dugc dam bdo va chi dugc xem xét néu viéc cung cdp dich vu tré nén
khéng thé thurc hién vinh vién.

g. Termination by Ni Hao Ma
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g. Cham dut dich vu tir phia Ni Hao Ma

NHM reserves the right to terminate services if Parents/Students/Clients violate this
Learner Agreement, disrupt classes, or fail to comply with academic or operational
rules.

Such termination does not entitle the student to any refund or compensation.

NHM cé quyén cham dut dich vu néu phu huynh/hoc vién vi pham Thda thuan hoc
vién, gdy anh hudng dén I6p hoc hodc khéng tuan thd quy dinh hoc thuat va van
hanh.

Viéc cham dut dich vu khéng tao quyén hoan phi hodc boi thudng.
h. Refund Processing (If Exceptionally Approved)
h. Quy trinh hoan phi (néu dugc chap thuan dac biét)

Any exceptionally approved refund will be processed within three (03) months from
the approval date and paid via bank transfer in the original payment currency (VND
or USD).

Khodn hoan phi dugc chap thuan dac biét (néu co) sé dugc xr ly trong vong ba (03)
thang ké tir ngay phé duyét va chuyén khoan bang loai tién da thanh toan ban dau
(VND hoac USD).

i. Finality of Decision
i. Tinh cudi cung cda quyét dinh

All refund, cancellation, credit transfer, and termination decisions made by NHM
are final.

No further claims, negotiations, or compensation requests will be considered.
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Moi quyét dinh lién quan dén hoan phi, hdy dang ky, chuyén tin chi va cham dit
dich vu ciia NHM la cu6i cung.

NHM khong xem xét thém bat ky khiéu nai, thuong lugng hoac yéu cau boi thuong
nao khac.

7. Official Communication Channels

7. Kénh giao tiép chinh thirc

Parents/Students/Clients who have completed payment and officially enrolled are
required to follow Ni Hao Ma's official Zalo OA channel (NHM Vietnam) for student
and parent care purposes.

This channel is used for academic support, class-related updates, reminders, and
general communication.

All formal requests, confirmations, approvals, and decisions (including but not
limited to pause of study, cancellation, credit usage, refunds, or policy matters) are
only recognized when submitted and confirmed via official NHM email, in
accordance with this Learner Agreement.

Failure to follow the official communication channels may result in delayed or
ineffective support, for which Ni Hao Ma shall not be held responsible.

Phu huynh/hoc vién sau khi hoan tat thanh todn va tréd thanh hoc vién chinh thirc
bat budc phai theo dbi kénh Zalo OA chinh thirc ciia Ni Hao Ma (NHM Vietnam) dé
phuc vu cong tac cham séc va ho trg hoc tap.

Kénh nay dugc sir dung cho ho trg hoc tap, thong bao 1&6p hoc, nhac lich va trao doi
thong tin chung.
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Moi yéu cau, xac nhan, phé duyét va quyét dinh chinh thirc (bao gom nhung khéng
gidi han & tam dirng hoc, hdly hoc, st dung tin chi, hoan phi hodc cac van dé chinh
sach) chi dugc cong nhan khi gl va xac nhan qua email chinh thirc ctia NHM, theo
quy dinh ctda Théa thuan hoc vién nay.

Viéc khéng tuan thid cac kénh giao ti€ép chinh thirc c6 thé dan dén hé trg khéng kip
thoi hoac khéng hiéu qua, va Ni Hao Ma sé& khdéng chiju trach nhiém trong cac
trudong hop nay.

8. Respect for Teaching Staff and Personnel

8. Ton trong do6i ngd giang day va nhan su

Students and parents are required to respect the professional decisions of teachers
and the working conduct of Ni Hao Ma staff.

Any form of private arrangements, personal pressure, or requests that exceed or
contradict Center policies will not be supported or accepted.

For young or highly active students, family supervision and cooperation are
essential to ensure order, safety, and mutual respect within the Center.

Beyond the teaching scope and the limited safety measures provided during
lessons, NHM shall not be liable for incidents and reserves the right to request any
disruptive or disrespectful individual to leave the premises.

NHM is committed to providing a safe, respectful, and healthy learning
environment for all students and families.

Mutual respect and cooperation between parents, students, and the Center are
essential to the success of the learning process.

Hoc vién va phu huynh cé trach nhiém toén trong quyét dinh chuyén mon cda gido
vién va tac phong lam viéc cda doi ngli nhan sy Ni Hao Ma.
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Moi hinh thirc thoa thuan riéng, gay ap luc cd nhan hodc yéu cau vuot qua hodc trai
V@i chinh sach cdia Trung tam sé khéng dugc ho trg hodc chdp nhan.

Déi véi hoc vién nho tudi hodc ndng déng, su ho trg va giam sat tir gia dinh 1a can
thi€t nham dam bao trat tu, an toan va su tén trong lan nhau tai Trung tam.

Ngoai pham vi gidng day va cac bién phap an toan cé gidi han trong gid hoc, NHM
khéng chiu trach nhiém d6i vdi cac su ¢ va c6 quyén yéu cau nhirng cad nhan gay
mat trat tu hodc thi€u ton trong rai khéi khudn vién Trung tam.

NHM cam két xay dung mdi trudng hoc tap an toan, ton trong va lanh manh cho tat
ca hoc vién va gia dinh.

Su hgp tac va tén trong 1an nhau gitra phu huynh, hoc vién va Trung tam la yéu té
thiét yéu dé ddm bao hiéu qua hoc tap.

9. Final Authority

9. Quyén han cao nhat

Ni Hao Ma (NHM) retains the final and binding authority in all matters related to
academic management, class operations, student placement, credit usage, and the
interpretation and application of Center policies.

All decisions made by NHM in these matters shall be considered final.

Ni Hao Ma (NHM) gilr quyén quyét dinh cubi cung va cé tinh rang budc déi véi tat ca
cac van dé lién quan dén quan ly hoc thuat, van hanh I&p hoc, xép |6p hoc vién, str
dung tin chi va viéc giai thich, 4p dung cac chinh sach ctia Trung tam.

Moi quyét dinh cila NHM trong cac van dé nay dugc xem la quyét dinh cudi cung.
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10. Pricing, Discounts, Promotions & Referral Programs

10. Hoc phi, Giam gia, Khuyén mai & Chuong trinh gidi
thiéu

Information regarding tuition fees, pricing structures, discounts, promotional
offers, and referral programs is provided separately from this Learner Agreement
through official NHM channels, including but not limited to the NHM price list,
website, application, brochures, and marketing materials.

Such information is indicative, time-limited, and subject to change.

Participation in any discount, promotion, or referral program is not an entitlement
and is granted solely at the discretion of Ni Hao Ma, subject to specific terms and
conditions applicable at the time of enroliment.

Only pricing, discounts, or promotional benefits confirmed in writing by Ni Hao Ma
via official email at the time of enrollment shall be considered valid and binding.

Théng tin lién quan dén hoc phi, co cau gia, cac chuong trinh giam gia, khuyén mai
va gidi thiéu hoc vién dugc cung cap riéng biét véi Théa thuan hoc vién nay thong
qua cac kénh chinh thirc cia NHM, bao gom nhung khong gigi han & bang gia,
website, ng dung, tai liéu gidi thiéu va ndi dung truyén thong.

Cac thong tin nay mang tinh tham khdo, c6 thai han va cé thé thay déi theo tirng
thai diém.

Viéc tham gia cac chuong trinh giam gia, khuyén mai hodac gidi thiéu khéng phai la
quyén mac dinh va hoan toan phu thudc vao quyét dinh ctia Ni Hao Ma, theo diéu
kién ap dung tai thai diém dang ky.
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Chi cdc murc gia, wu dai hodc quyén lgi khuyén mai dugc Ni Hao Ma xac nhan bang
van ban qua email chinh thirc tai thai diém dang ky mai dugc xem 1a hop 1é va ¢6
gia tri rang budc.
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LEARNERS CODE OF CONDUCT

NOI QUY HOC VIEN

1. Respect and Professional Conduct

1. TOn trong va hanh vi chuyén nghiép

* Learners must treat classmates, teachers, and all Ni Hao Ma (NHM) staff with
respect at all times, in both offline and online learning environments.

+ Disruptive, offensive, aggressive, or inappropriate behavior — including verbal
abuse, physical actions, repeated interruptions, refusal to follow teacher
instructions, or behavior affecting class order — will not be tolerated.

* NHM reserves the right to immediately remove a learner from a class session if
their behavior disrupts teaching, learning, or safety. In such cases, the session will
be considered attended, and the corresponding credit will be deducted in
accordance with the Attendance and Credit Usage policy.

* Any form of physical violence is strictly prohibited and may result in immediate
suspension or termination of enroliment without refund or credit compensation.

* Hoc vién phai luén cu xtr ton trong véi ban hoc, gido vién va toan b6 nhan su cla
Ni Hao Ma (NHM), trong ca I&p hoc truc ti€p va truc tuyén.

« Cac hanh vi gay roi, xic pham, hung hang hodc khong phu hgp — bao gém 1 ndi,
hanh ddng, l1am gian doan I6p hoc nhiéu 1an, hodc khong tuan thd hudng dan cua
gido vién sé khoéng dugc chap nhan.
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* NHM cé quyén yéu cau hoc vién rai khoi I&p hoc ngay lap tdc néu hanh vi anh
hudng dén viéc gidng day, hoc tdp hodc an toan. Budi hoc dé van dugc tinh la d3
tham gia va bi trtr tin chi theo Chinh sach Di hoc va S dung Tin chi.

* Moi hanh vi bao lyc thé chat déu bi nghiém cadm va c6 thé dan dén dinh chi hoac
cham dut viéc hoc ngay lap tirc ma khong dugc hoan tién hoac béi hoan tin chi.

2. Attendance, Punctuality, and Compliance

2. Bi hoc, dung gid va tuan thd quy dinh

* Learners are expected to attend classes on time and comply with classroom rules
and teacher instructions.

+ Late arrival, early departure, refusal to participate, or repeated non-compliance
may affect class participation and learning continuity. Attendance handling and
credit usage are governed by the Attendance and Credit Usage policy stated
elsewhere in this Learner Agreement.

* Repeated failure to comply with attendance or class rules may lead to academic
review, group reassignment, suspension, or termination of enrollment.

* Hoc vién dugc yéu cau tham gia I6p hoc ddng gid va tuan thu ndi quy 16p hoc cling
nhu huéng dan cla gido vién.

« Viéc dén tré, rdi I6p s6m, tir chdi tham gia hodc khdng tuan thd quy dinh 13p lai c6
thé anh hudng dén tién dd hoc tap va su 6n dinh cla I6p. Viéc x(r ly diém danh va
st dung tin chi dugc 4p dung theo Chinh sach Bi hoc va S dung Tin chi da quy dinh
trong Thoa thuan nay.

« Vi pham |&p lai c6 thé dan dén danh gia hoc thuét, chuyén 16p, dinh chi hoac cham
dut ghi danh.
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3. Academic Commitment and Learning
Responsibilities

3. Cam két hoc tap va trach nhiém hoc vién

+ Learners are expected to actively participate in class, review lesson content,
complete assigned homework, and engage consistently in learning activities
necessary for language progression.

+ Language learning outcomes depend on multiple factors, including individual
learning ability, learning pace, attendance, consistency, personal effort, homework
completion, self-review, and active participation.

* NHM provides structured teaching, guidance, and learning resources; however,
NHM does not guarantee specific academic results, examination outcomes,
language proficiency levels, or progression speed.

* If a learner repeatedly fails to meet academic expectations, NHM reserves the
right to require additional self-study, recommend level adjustment or private
classes, reassign the learner to a more suitable group, or refuse continuation in the
current group level. These decisions are made to protect teaching quality and
group progress and do not constitute grounds for refunds, credit transfers, or
compensation.

* Hoc vién ¢6 trach nhiém tham gia tich cyc vao I&p hoc, 6n bai, hoan thanh bai tap
va duy tri cac hoat ddng hoc tap can thiét cho sur tién bd ngdn ngr.

* K&t qua hoc tap phu thudc vao nhiéu yéu tdé nhu nang luc ca nhan, téc do tiép thu,
viéc di hoc, tinh déu dan, né luc tu hoc, hoan thanh bai tap, 6n bai va mdc dé tham
gia.
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« NHM cung cdp chuong trinh gidng day, hudng dan va tai nguyén hoc tap; tuy
nhién, NHM khéng cam két dam bado két qua hoc tap, két qua thi, trinh d6 ngdn ngtt
hodc téc dd tién bd cu thé.

* Néu hoc vién khéng dap Ung yéu cau hoc thuat trong thai gian dai, NHM c6 quyén
yéu cau tang cuong tu hoc, dé xuat diéu chinh trinh d6 hodc hoc I&p cd nhan,
chuyén 18p hoac tir ch6i cho hoc vién tiép tuc hoc & I6p hién tai. Cac quyét dinh nay
khong la co s& dé hoan tién, chuyén tin chi hoac béi hoan.

4. Courtesy and Attendance Communication

4. Quy tac lich su va thdng bao diém danh

« As a matter of courtesy and mutual respect, learners - or parents in the case of
minor learners - are expected to proactively inform NHM via official communication
channels in case of lateness, absence, or any anticipated schedule change.

* This communication supports smooth class organization and an effective learning
environment. Attendance handling and credit usage remain governed by the
Attendance and Credit Usage policy stated elsewhere in this Learner Agreement.

* Vi ly do lich su va tén trong lan nhau, hoc vién - hodc phu huynh déi véi hoc vién
chua dd tudi - dugc yéu cau chd déng thong bdo cho NHM qua cac kénh giao tiép
chinh thirc trong trudng hop dén tré, véng mat hodc c6 thay déi lich hoc du kién.

» Viéc thong béo gilp gido vién va Trung tdm t6 chirc I6p hoc hiéu qua va dam bao
moi trudng hoc tap tot cho tat ca hoc vién. Viéc x{r ly diém danh va st dung tin chi
dugc ap dung theo Chinh sach Bi hoc va S dung Tin chi da quy dinh trong Thoa
thuan nay.

5. Parental Conduct and Classroom Boundaries

5. Ung x{r clia phu huynh va ranh gidi 16p hoc

nihaoma-mandarin.com



g‘ HAD

+ Parents are not permitted to interfere with teaching activities during class time,
including giving instructions, correcting teachers, interrupting lessons, or
communicating directly with learners during class.

+ All academic concerns, feedback, or requests must be communicated through
NHM'’s official channels and outside of class time.

* Phu huynh khéng dugc can thiép vao hoat ddng giang day trong gio hoc, bao gom
hudng dan hoc vién, chinh sira gido vién, lam gian doan 1&p hoc hoac trao doi truc
ti€p v&i hoc vién trong gid hoc.

« Moi thac mac, phan hodi hoac yéu cau hoc thuat phai dugc gl qua kénh giao tiép
chinh thirc cia NHM va ngoai gio hoc.

6. Proactive Communication and Progress Monitoring

6. Giao tiép chu ddng va theo ddi ti€n d6 hoc tap

* Learners are expected to proactively report any difficulties, concerns, or issues
related to lessons, teaching pace, comprehension, or overall learning experience
during the course.

+ Parents of minor learners or adult learners themselves may request meetings
with teachers or with the Center to discuss learning progress, academic needs, or
concerns. Meetings must be scheduled through NHM's official communication
channels and conducted outside of class time.

+ NHM encourages regular and timely communication to allow appropriate
academic support throughout the learning journey.

* Hoc vién cé trach nhiém chd déng phan hoéi cac kho khan, thac mac hodc van dé
lién quan dén ndi dung hoc, téc d6 giang day, kha nang tiép thu hoac trai nghiém
hoc tap trong suét khéa hoc.
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* Phu huynh cta hoc vién chua di tuéi hoac ban than hoc vién (d6i véi hoc vién
trudng thanh) cé thé yéu cau hop vdi gido vién hodac véi Trung tdm dé trao doi vé
tién d6 hoc tap, nhu cau hoc thuat hodc cac van deé lién quan. Cac budi hop phai
dugc sap xép qua kénh giao tiép chinh thirc cila NHM va ngoai gid hoc.

« NHM khuyén khich viéc giao tiép thudng xuyén va kip thdi nham hé trg hoc thuat
phu hgp trong sudt qua trinh hoc tap.

7. Use of NHM Application and Learning Resources

7. St dung irng dung NHM va tai nguyén hoc tap

+ Parents and learners are responsible for regularly checking the NHM application
for class schedules, attendance records, remaining credits, holiday calendars,
learner agreement updates, and learning resources.

* Failure to review information available on the NHM application does not exempt
parents or learners from compliance with NHM policies.

* Phu huynh va hoc vién cé trach nhiém thudng xuyén kiém tra (rng dung NHM dé
theo dai lich hoc, diém danh, sé tin chi con lai, lich nghi, thoéa thuén hoc vién va tai
nguyén hoc tap.

« Viéc khong kiém tra thong tin trén &rng dung NHM khéng dugc xem 1a ly do mién
trir trach nhiém tuan thd chinh sach ca NHM.

8. Use of Devices (Offline & Online)

8. SUr dung thiét bi dién tlr (truc ti€p & truc tuyén)

* Mobile phones and electronic devices must be silenced and used only for learning
purposes during class.
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* Unauthorized recording, audio recording, video recording, or photography during
class is strictly prohibited unless NHM provides written approval in advance.

* Dién thoai di dong va thiét bj dién t&r can dugc tat am va chi sir dung cho muc dich
hoc tap trong gid hoc.

« Nghiém cam ghi am, quay video hodc chup anh trong I&p khi chua cé sy dong y
bang van ban ctia NHM.

9. Dress Code and Hygiene

9. Trang phuc va vé sinh ca nhan

* Learners must wear appropriate and modest clothing suitable for a learning
environment.

* Personal hygiene should be maintained to ensure a comfortable learning space
for all.

* Hoc vién can mac trang phuc phu hgp va lich su trong mdi trudng hoc tap.

« Hoc vién can gilr gin vé sinh ca nhan dé ddm bao khong gian hoc tap dé chiu cho
moi Ngudi.

10. Food and Beverages

10. Thirc an va do6 uéng

* Eating or drinking in classrooms is generally discouraged unless permitted by the
teacher.

* Learners must clean up after themselves and dispose of trash properly.

* Khdng nén an uéng trong 1&p hoc trir khi dugc gido vién cho phép.
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* Hoc vién can don dep va vit rac dung noi quy dinh sau khi str dung.

11. Health and Safety

11. Strc khde va an toan

« If feeling unwell or experiencing symptoms of illness, learners should stay home
and inform NHM through official channels.

* All learners must comply with NHM'’s safety protocols, including fire safety and
emergency procedures.

* Néu cam thdy khong khoe hodc cé triéu chirng bénh, hoc vién nén nghi & nha va
thong bao cho NHM qua kénh chinh thirc.

» Tat ca hoc vién can tuan thi cac quy dinh vé an toan, bao gobm an toan chay n6 va
quy trinh ang phé khan cap.

12. Online Class Conduct

12. Quy dinh dbi vai |6p hoc truc tuyén

* Learners must log in on time, use their real names, and participate respectfully in
chats and discussions.

« Cameras must remain on throughout the session unless the teacher approves
otherwise due to valid reasons.

* Virtual backgrounds (if used) must be neutral and non-distracting.

* Learners must ensure a suitable learning environment (stable internet connection,
quiet space as reasonably possible). Repeated disruptions may be handled under
NHM'’s academic management decisions.
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* Hoc vién can dang nhap dung gio, dung tén that va giao tié€p lich su trong phan trd
chuyén va thao luan.

* Hoc vién can bat camera trong suét budi hoc, trir khi dugc gido vién dong y khac
di vi ly do phu hop.

* Phéng nén ao (néu dung) nén don gian, khong gay mat tap trung.

* Hoc vién can ddm bao moi trudng hoc phu hgp (két ndi internet 6n dinh, khong
gian hoc yén tinh trong kha nang). Trudng hgp gidn doan Idp lai sé dugc xtr ly theo
quyét dinh quan ly hoc thuat cia NHM.

13. Facilities, Safety, and Property

13. Co sd vat chat, an toan va tai san

* Learners must respect NHM facilities, equipment, and materials. Any damage
caused intentionally or through negligence may result in compensation claims.

* NHM reserves the right to refuse class participation if a learner presents a safety,
health, or behavioral risk.

* Hoc vién c6 trach nhiém bao vé co s& vat chat, trang thiét bj va tai san cia NHM.
Moi thiét hai do ¢ y hodc bat can cé thé dan dén yéu cau boi thudng.

* NHM ¢6 quyén tur chdi cho hoc vién tham gia I&p hoc néu cé nguy co anh hudng
dén an toan, sirc khde hoac trat ty chung.

14. Violations and Consequences

14. Vi pham va hau qua

* Any violation of the Code of Conduct may result in warnings, suspension, class
reassignment, or termination of enroliment, depending on severity.
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* NHM reserves the right to refuse service to learners who do not comply with the
Code of Conduct.

* Moi hanh vi vi pham N&i quy hoc vién sé bi xr ly tuy theo mdrc d0: tir canh cdo dén
dinh chi, chuyén 1&p hoac hay ghi danh.

* NHM cé quyén tir chéi phuc vu nhitng hoc vién khéng tuan thd N6i quy hoc vién.
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