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Job Title: STUDENT-TEACHER LIAISON (STL)
Department/f] ]: Operations/357&

Location/ T.{/EHt s 218 Nguyen Van Huong, An Khanh Ward, HCM
HR Contact/HR 5= human.resources@nihaoma-mandarin.com

Welcome to Ni Hao Ma - Mandarin Learning Lab (NHM VIET NAM), an international EdTech Company dedicated to
delivering a world-class Mandarin learning experience to all learners.
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Our mission is to empower learners to explore, engage, and excel in the language and culture, anytime, anywhere.
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At NHM VIET NAM, we envision becoming a top-of-mind Mandarin learning community where learners of all levels can
connect, support, and inspire each other.
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Our core values include joyful and shared experiences, modern and trendy Mandarin, a trusted environment, and
thoughtful service.
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With NHM VIET NAM, expect unique and enriching learning experiences that set us apart.
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If you enjoy working in an international, professional, and dynamic environment, join us on this exciting journey!
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Job Description

ROLES AND RESPONSIBILITIES

The Student-Teacher Liaison (STL) plays a key role in ensuring smooth classroom operations, managing
student progress, and facilitating parent-teacher communication.
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The STL supports teachers, assists with student engagement, and collaborates with the Student Care (SC)
team to optimize retention and re-enrollment.
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Key Responsibilities/ =211 37
e Communication & Reporting: Serve as the main communication bridge between teachers, parents,

and the SC team. Report updates to the Teacher Coordinator regarding student progress and
classroom operations.
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Classroom & Academic Operations: Assist in class scheduling, attendance tracking, and lesson
execution. Support teachers inside the classroom to ensure a productive learning environment.
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Parent Communication & Student Support: Act as the primary liaison with parents, provide
academic updates, and conduct parent-teacher meetings. Use Chinese proficiency to engage
Mandarin-speaking parents when needed.
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Retention & Re-Enrollment Strategy: Identify at-risk students, develop intervention plans, and work
closely with the SC team to align on re-enrollment efforts. Track student retention rates and report
monthly updates.
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Event & Engagement Coordination: Support and execute academic events, workshops, and cultural
activities that enhance student engagement and motivation.
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Quality Control Assistance: Ensure that teachers follow lesson plans, complete evaluations, and
maintain high teaching standards. Provide feedback on academic risks and student progress.
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KPI & Performance Target/ 55045 i 5- H b5

Retention Rate: 90%
A7 :90%

Re-Enrollment Rate: Optimize intervention strategies for high student retention.
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NPS (Customer Satisfaction Score): 8-9
% i (NPS) :8-9

Academic Success Rate: Ensure 90% pass rate for HSK exams.
MR B R HSK & sl 2K E 90%.

Parent Engagement: High response and satisfaction from parent-teacher meetings.
FZK 25 FRE BB Bl E &,

QUALIFICATIONS AND EDUCATION REQUIREMENTS /{T- 01 % 4% 5- 20 B 15 5%

Bachelor’s in Education, Business Administration, or a related field.
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e 1+ yearsin academic operations or teaching support roles.
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e Fluency in Chinese and basic English.
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e Proficientin OOOLAB or similar classroom management tools.
SN T OOOLAB 8RR #E T 2

e Strong organizational and problem-solving skills.
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WHY SHOULD YOU APPLY?

e Excellent personal growth aligned with your career orientation.
Fefi G KB B 05 e AH DAL RO R AATLE,

e International and professional working environment.
[ Bl BBy TR,

e Friendly, dynamic, and supportive teammates.
KA, FeITE 77 H AR SR HETBA o

e Competitive salary.

BATEF W A,
HOW TO APPLY?

Send your CV or resume to email: human.resources@nihaoma-mandarin.com with title [Nihaoma] -
Position - Full name. For further information about Ni Hao Ma - Mandarin Learning Lab, kindly email us.
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